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SUMMARY OF FINDINGS

INTRODUCTION

Beginning in 1991, the Criminal Justice Commission (CJC) has commissioned a series of surveys of
Queensland residents about their attitudes towards the Queensland Police Service (QPS). To date,
three surveys have been conducted, with the most recent being administered in June 1995. These
surveys are designed to:

. Measure changes in public perceptions of the police. The Fitzgerald Inquiry and its aftermath
had a significant impact on public confidence in the QPS; the surveys are one way of
assessing whether this confidence has been restored.

. Assist the QPS in assessing how well it is meeting its corporate objectives, particularly in
relation to making people feel safe and improving public satisfaction with the quality of
service being provided.

. Help the QPS identify specific issues that it may need to address in the delivery of its sexvices
to the community. '

This paper summarises the key findings of the most recent “Public Attitudes to the QPS” survey,
compares the results with those of previous surveys and identifies the implications of the results for
the QPS.

THE SURVEYS

The “Public Attitudes to the QPS” surveys have been conducted every two years over the last five
years: July 1991, July 1993 and June 1995. The surveys have included questions relating to
perceptions of crime in Queensland, the QPS, the complaints process and the CJC. A core set of
identical questions has been asked in the surveys.

In each survey, around 900 adult residents throughout Queensland were interviewed.! The samples
were selected in two stages. First, a quota sample of houscholds was sclected within defined
geographical areas from telephone listings. One respondent per household contacted was then
interviewed. A 50/50 male/female quota was placed on the selection of respondents. An examination
of the personal characteristics of respondents shows that there were no substantial differences among
1991, 1993 and 1995 survey respondents that might explain any changes found in the surveys.

The surveys were telephone interviews conducted by REARK Research on behalf of the CIC.

PRESENTATION OF THE RESULTS

Sections of this summary compare survey responses over time, or between different categories. With
these comparisons, there is always the possibility that the differences found between the groups are
the result of chance factors. Statistical tests enable us to estimate the likelihood of such differences
being the result of chance. Where appropriate, the tables and figures presented in this paper indicate
which results are statistically significant at the 0.05 level, meaning that there is less than a five per
cent likelihood that the difference between the figures were the result of chance factors.

Figures reported in the tables have been rounded to the nearest whole number.

1 There were 901 respondents in the 1991 survey.
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KEY FINDINGS

Four major issues are discussed in this paper. These relate to public perceptions of the:

. QPS

. complaints process

. role of the CJC in investigating police misconduct
. level of crime.

PUBLIC PERCEPTIONS OF THE QUEENSLAND POLICE SERVICE

IMAGE OF THE QUEENSLAND POLICE SERVICE

Overall, the image of the QPS reported by respondents in the 1995 survey was positive. There also
appears to have been some improvement in the public’s perceptions of the police since 1991 and 1993
(see Table 1):

. Over the last five years, the surveys show a marked improvement in the public perception of
the image of the QPS. Sixty-one per cent of respondents in the 1991 survey agreed that ‘the
police have a bad image in Queensland’. This had fallen to 29 per cent by 1995,

. Most respondents in the 1995 survey said that the behaviour of police officers over the last
few years had either “‘changed for the better’ (49%) or ‘stayed about the same’ (45%). Only
six per cent said that police behaviour had ‘changed for the worse’.

. Around 88 per cent of respondents in the 1995 survey expressed the view that most members
of the QPS ‘generally behave well’. Very few respondents (1%) felt that most officers
behaved badly.

. The great majority (88%) of respondents agreed that ‘most police are honest’. The previous

surveys demonstrated similarly high levels of agreement with this proposition.

In addition, respondents were generally supportive of the police. For instance, 91 per cent of
respondents agreed that ‘the police service is understaffed’; 63 per cent agreed that ‘sometimes police
need to break the rules to get the job done’; and 60 per cent agreed that ‘the police don’t have enough
powers to be able to do the job properly’.

The surveys indicate that the police are still perceived as fairly isolated from the community:

. A substantial proportion of respondents (53%) agreed that ‘the police consider you guilty until
proven innocent’. Similar findings were obtained in the 1991 and 1993 surveys.

. The majority of respondents (63%}) also agreed that ‘you wonder what you've done wrong
when an police officer approaches you’. There has not been any significant change in levels
of agreement with this statement since 1991.
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The surveys also appeared to show an increase in public acceptance that some police misconduct is
inevitable: the proportion of respondents agreeing that ‘there will always be some corruption in the
police service’ increased significantly from 84 per cent in 1991 to 93 per cent in 1995.

A final point to note about the respondents’ perceptions of the police was that there was a significant
increase in the proportion of respondents agreeing with the view that ‘Aborigines tend to be let off
by the police more than other groups’. In 1991, around 40 per cent agreed with this statement; by
19935, this had increased to 59 per cent.

TABLE 1 — RESPONDENTS’ PERCEPTIONS OF THE QUEENSLAND POLICE SERVICE

(1991, 1993, 1993)
Percentage of respondents agreeing
strongly or agreeing
1991 1993 1995
(n=901) (n=900) (n=900)
The police have a bad image in Queensland. 61 50* 29%*
The public have little respect for the police. 56 45* 46
Most police are honest. 83 87 88
The Police Service is understaffed. 84 85 o1**
The police don’t have enough powers to be able to do the job
properly. + ++ 60
You will always get some corruption in the Police Service, 84 86 g3*=+
Sometimes police need to break the rules to get the job done. + + 63
The police consider you guilty until proven innocent. 47 47 53
You wonder what you have done wrong when a police officer
approaches you, 65 66 63
Aborigines tend to be let off by the police more than other groups. 40 44 59**
Source: 1991 Attitudes to the QPS survey; 1993 Attitudes to the QPS survey; 1995 Attitudes to the QPS survey.
Notes:
1 Respondents were asked in each survey: *Could you tell me whether you agree or disagree with these statements’. The respomse
scale ranged from ‘agree strongly’, ‘agree’, ‘neither agree nor disagree’, ‘disagree’, “disagree strongly’, to ‘don’t know’.
2. *  represents a statistically significant change at the 0.03 Jevel from 1591 to 1993.

**  represents a statistically significant change at the 0.05 level from 1993 to 1995,
+4 means that the statement was not in the 1991 and 1993 surveys.




SATISFACTION WITH SERVICE PROVIDED BY THE QUEENSLAND POLICE SERVICE

Respondents in the three surveys were asked to rate their overall level of satisfaction with the service
provided by the police in their local community. Seventy-six per cent of respondents in the 1995
survey were satisfied with the level of service that had been provided by the QPS in the local

community. There has been no change in the level of satisfaction with local police services since the
1991 survey.

Of the ten per cent of respondents in the 1995 survey who were dissatisfied, the major reasons cited
were (see Figure 1):

. insufficient police coverage (mentioned by 60% of dissatisfied respondents, or 6% of the total
sample)
. police had not been responsive in some way, such as failing to provide feedback (32%, or 3%

of the total sample)

. the manner of the police was rude, arrogant, over—casual or unreasonable (14%, or 1% of the
total sample).

ATTITUDES TOWARDS QPS: 1995 SURVEY
Very few respondents reported that the police had acted illegally or used unnecessary force.
|
I

Percentage of the total sample

Dlssatisfied  police acted Notenough Digestisfied with Other
rosponeive  with manner [llegally or weed cOvErago  way pollce lnleract
undue force in area with commtaity

FIGURE 1 = REASONS FOR DISSATISFACTION WITH LOCAL POLICE SERVICE (1995)

Source: 1995 Attitudes to the OPS survey.

Notes:

1 Respondents were asked: ‘Why are you dissatisfied?”. Multiple responses were provided by respondents.

2, “Police not responsive” includes comments such as slow to arrive, offenders no caught, incompetent, did nothing, and did not
keep the pecson informed, “Dissatisfied with manuer” includes the pokice behaved unreasonably or unfairly, used racist language
or behaviour, or was rude, over—causal or arrogant. “Not enough coverage in ares™ refers 10 comments about the lack of police
presence, lack of patrols at night and understaffing,

3. 1=900.

4
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Respondents in the 1995 survey were also asked more specifically about whether they had been
annoyed or dissatisfied with the way the police handled a matter that affected them or someone they
knew. Twelve per cent of respondents reported feeling dissatisfied in the last 12 months. Those under
35 years of age were more likely than other groups to have reported being dissatisfied. This probably
reflects the fact that this group is more likely to have had contact with the police. There were no
significant differences between male and female respondents.

Figure 2 shows the reasons for feeling dissatisfied given by respondents. The key findings are that:

. 57 per cent of the dissatisfied respondents (7% of all respondents) mentioned that they were
dissatisfied with the manner of the police

. 43 per cent (5% of all respondents) mentioned that the police had not been responsive to the
incident (by, for example, failing to provide feedback or appearing not {o do anything about
the incident).

Around ten per cent (1% of the total sample) indicated that the police had used undue force or
behaved illegally in handling the incident.

Percentage of the total xample

responsive

FIGURE 2 — REASONS FOR DISSATISFACTION (1995)

Source: 1995 Aftitudes to the QPS survey.

Notes:

1. Respondents were asked: “Thinking about that time, what was the reason you were annoyed or dissatisfied?” Multiple responses
were provided by respondents.

2, Responses are shown only for respondents who indicated that they had been muoyed or dissatisfied in the last 12 months.

3 “Police not responsive” includes comments such as slow to amive, offenders not caught, incompetent, did nothing, and did not
keep the person informed, “Dissatisfied with manner” inclodes the police behaved wnreasonable or unfairly, used racist language
or behaviour, or was rude, over-casual or arrogant, “Other” includes one respondent who answered “don’t know’.

4. =500,
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PUBLIC PERCEPTIONS OF THE COMPLAINTS PROCESS

To gauge how the public viewed the complaints process, the 1995 survey asked respondents several
questions about their contact with the complaints process. Two important indicators of public
perceptions of the complaints process are: the reasons why complaints were not made when members
of the public were dissatisfied with the behaviour of the police; and complainants’ levels of satisfaction
with the way in which their complaints were handled.

In the Jast 12 months, seven per cent of respondents reported that they felt like complaining about the
way the police had handled an incident that affected them personally or someone they knew.? Of these
respondents, under half (38%, or 3% of the total sample) said that they had actually made a complaint,
or tried to make a complaint (see Figure 3),

Percentage of the tota! sample

Feltike

% B ot

FIGURE 3 — ACTION TAKEN IN RESPONSE TO DISSATISFACTION (1995)
Source: 1995 Attitudes to the QPS survey.
Notes:

1 Respondeats were asked: ‘Have you ever been annoyed or dissatisfied about the way a Queensland police officer behaved, or
about the way the Queeasland police have handled a matter, which affected you or somecue you know?’; “When was the Jast time
you felt this way?’; ‘Did you feel like making an official complaint to someone about the way the police behaved on this
oocasion?”; ‘Did you actuaily make, or try to make, an official complaint?’; ‘Overall, how satisfied were you with the way your
complaint was handled? Would you say you were very satisfied, fairly satisfied, neither satisfied nor dissatisfied, fairly
dissatisfied, very dissatisfied?’

2 Responses are shown only for respondents who indicated that they had been anmoyed or dissatisfied in the last 12 months.
=500,

2 Al respondents who were annoyed or dissatisfied with the police were asked questions about the incident. However, this discussion
focuses on respondents who were dissatisfied in the Jast 12 months, due to concemns about respondents’ recall of incidents that ocenred
over 12 months ago.
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REASONS FOR NOT MAKING A COMPLAINT

Dissatisfied respondents who had not complained were asked to specify their reasons for not doing
so. There were two main reasons provided: the first was related to a perception that complaining
about the incident would not make any difference; the second to the perceived trivial nature of the
incident. The most frequent responses given by the respondents for not making a complaint were (see

Table 2):°

. the belief that a complaint would ‘not do any good’ or they would ‘not be believed’ (42% of
respondents who had not complained but had felt like it, or 4% of all respondents)

. the view that the incident was ‘not serious enough’ (19%, or 2% of all respondents)

. the view that making a complaint was ‘t0o much trouble’ (13%, or 1% of all respondents).

On these results, lack of knowledge about how to make a complaint was not a significant factor. Only
seven per cent of the respondents who had not made a complaint mentioned that they ‘did not know
how to make a complaint’. Few respondents reported that they had not made a complaint because the
police ‘advised against it’.

TABLE 2 - REASONS FOR NOT COMPLAINING (1995)

Percentage of Percentage of total
dissatisfied respondents respoadents
(n=83) (n=900)
Not do any good/Not be believed 42 4
Not serious enough ' 19 2
Too much trouble/apathy 13 1
Not direcily involved 7 1
Did not know how to make a complaint 7 1
Didn’t think of it 4 >1
Fear of repercussions 2 >1
Advised against it by police 2 »1
Other 14 1
Source: 1995 Aititudes to the QPS survey,
Noates:
1 Respondents were asked: “What was the reason you didn't make an official complaini? As multiple responses were given, the
percentages do not add o 100%. i
2 Responscs are shown only for respondents who indicated that they bad been annoyed or dissatisfied in the last 12 months.

3 The numbers of respoudents who reported having made a complaint were too small for any mzaniligfu] analysis of differences bebween
different groups (such as mcn and women).
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General Willingness to Complain

All respondents were presented with four hypothetical scenarios involving the police and were asked
what action they would take if they were involved in, or witnessed, such an incident (see Table 3).
Two of the scenarios involved minor incidents such as rudeness; the other two related to more serious
allegations of misconduct. For ali four incidents, the majority of respondents reported that they would
be likely to complain.

Those respondents who said they would be unlikely to complain gave similar reasons to those provided
by respondents who had actually been dissatisfied but had not complained. For instance, when asked
why they would not be likely to complain if a police officer had been rude while making a routine
tegistration check, the main reasons given by the respondents were: ‘not do any good/not be believed’
(34% of the respondents who said that they were not likely to complain); ‘not serious enough’ (28%);
and ‘too much trouble’ (14%).

For the more serious scenarios, there was a change in the reasons given for not complaining. For
instance, in the scenario of seeing an officer apparently taking a bribe, the main reasons focused on
‘none of my business’, ‘not do any good/not be believed’, “afraid of repercussions’ and ‘having to
know for certain’ (see Table 3).

Concern about negative repercussions was also reflected in responses to the statement that ‘people who

complain against police are likely to suffer for it’. Thirty-two per cent of respondents agreed with

that statement.

Once again, relatively few respondents cited lack of knowledge about how to complain as a reason
for not making a complaint.
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TABLE 3 = RESPONSES TO TYPES OF POLICE BEHAVIOUR (1995)

Scenario Percentage Major Reasouns for not Complaining
reporting very
likely or likely to
complain Percentage of
{n=900) respondents not
likely to complain
You call for the police but they are 53 Not serious enough 25
very slow o arrive. When they come
they don’t bother to explain why they Not do any good/not be believed 24
were late.
Officer did nothing wrong 21
Police are shoristaffed/
overworked 9
Too much trouble 8
{n=328)
You are stopped in you car for a 66 Not do any good/mot be believed 34
routine registration check. The
police officer who makes the check is Not serious enough 28
quite mde to you.
Too much trouble 14
Officer did nothing wrong 12
Fear of repercussions 6
(n=258)
You see a police officer punch 54 None of my business 30
someone who he has just arrested.
Probably deserved it 18
Depends if saw everything/need
to know for certain 17
Officer did nothing wrong 15
Not do any good/mot be believed 10
Fear of repercussions 6
(n=275)
You see a police officer taking what 73 None of my business 36
seems to be a bribe from someone,
Not do any good/not be believed 24
Fear of repercussions 21
Have to know for certain 17
(n=186)
Source: 1995 Attitudes to the QPS survey.
Notes
1. The first question asked was: “How likely would you be 1o complain?® The response scale ranged from ‘very likely' to “very
unlikely’. The second question was: “Why wouldn’t you complain?’ Multiple responsea were given.
2 Ouly reasons provided by more than five per cent of respondents are reported in the table,




ATTITUDES TOWARDS QPS: 1995 SURVEY

SATISFACTION WITH THE COMPLAINTS PROCESS

Respondents in the 1995 survey who reported that they had made a complaint against the police were
asked to rate their level of satisfaction with the way their complaint was handled. Although the
number of respondents who made complaints was small, the results show that there was general
dissatisfaction with the way complaints were handled (see Figure 3). Only 39 per cent of the
respondents who had made a complaint said that they were very or fairly satisfied; the majority (56%)
were dissatisfied. These findings are similar to those reported in earlier CIC research (see 1994,
pp. 60-61).

PUBLIC PERCEPTIONS OF THE CRIMINAL JUSTICE COMMISSION’S ROLE

The overwhelming majority (86%) of respondents in the 1995 survey agreed that ‘complaints against
the police should be investigated by an independent body, not by the police themselves’.

Most respondents (88%) were aware that the CJC investigated police misconduct. Of these
respondents, 59 per cent viewed the CJC as independent from the police while 22 per cent said that
the CJC was not independent. The remaining respondents were unsure. In addition, 61 per cent of
these respondents believed that the CJC had been successful in improving police conduct. Only 14
per cent considered that the CJC had not been successful in improving police conduct,

PUBLIC PERCEPTIONS OF CRIME LEVELS IN QUEENSLAND

To determine the public perception of crime levels in Queensland, respondents were asked to rate the
perceived levels of crime in their neighbourhood, in their city/town and in Queensland as a whole.
Respondents used a scale of one (‘very low’) to ten (‘very high’).

As with previous surveys, respondents in the 1995 survey perceived their neighbourhoods (with a score
of 4.5) as safer than their city or town (6.4), or Queensland as a whole (6.7).

When compared to the average ratings in 1991 and 1993, there has been no substantial change in
public perceptions of crime levels (see Figure 4). The only statistically significant change was in the
average rating of crime levels in 1991 and 1993 for the respondents’ neighbourhood.

The finding that the public’s perceptions of crime levels has not changed over the last few years is
also consistent with the respondents’ ratings of their personal risk of being a crime victim (see
Figure 4). There was a significant increase in the average score from 1991 (4.7) to 1993 (5.1), but
no significant change between 1993 and 1995 (4.9). These findings are of interest given the attention
which the issue of crime levels often receives in the media and in political debate.

10
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Notes:

Mean score

FIGURE 4 — RESPONDENTS’ PERCEPTIONS OF CRIME LEVELS

1991 Attitudes to the QPS Swvey; 1993 Attitudes to the QPS Survey; 1995 Atiitudes to the QPS Survey.

Respandents wers asked in cach survey: *On a scale of one to ten, where one is very Jow and ten is very high, how would you
rate the risk of crime affecting you 28 an individual?’; © . . . bow would you rate the current level of cime in your
neighbourkood?’; * . . . bow would you rate the current level of crime in your city/town (aea)?; © . . . how would you rate the
current level of crime in Queensland (fhe state)}?’

Respondents angwering ‘don’t know’ were excluded from this figure.

There was no significant change in 1995 responses at the 0.05 level.

ISSUES TO BE ADDRESSED

Although the findings of the 1995 survey are generally positive, there are at least four issues arising
from this research that the QPS and CJC should address. These involve:

Reducing public dissatisfaction with policing services. The most common reasons for
dissatisfaction with police related to the manner and responsiveness of the officers involved.
Relatively simple strategies, such as explaining actions or providing feedback, can be used to
improve the quality of service provided to the community. Implementation of these strategies
could also significantly reduce the number of complaints made against police.

Improving levels of satisfaction with the complaints process. The majority of respondents who
had made a complaint were dissatisfied with the way in which their complaint was handled.
Some strategies, most notably informal resolution, have already been introduced by the QPS
and the CJC to improve levels of satisfaction among complainants. Other research undertaken
by the CIC shows that complainants are more likely to be satisfied if they are kept informed
about the progress of the investigation and of the reasons why particular decisions were taken
(see CIC 1994).

1
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Educating the community about minority groups and the police. Since 1991, the proportion
of respondents agreeing that ‘Aborigines tend to be let off by the police more than other
groups’ has increased significantly. This finding indicates that there is a need for both the
QPS and the CJC to provide more information to the community about the police and minority
groups, particularly the Aboriginal and Torres Strait Islander communities.

Making the police less isolated from the community. The 1995 survey shows that many
respondents still view the police as “remote”. For instance, the majority of respondents agreed
that ‘you wonder what you have done wrong when a police officer approaches you’. The
CIC’s evaluations of the Toowoomba Beat Policing Project and the Inala Community and
Police Network show that it is possible to significantly improve perceptions of the police by
implementing community policing strategies, such as beat policing (see CJC 1995a and
1995b).

SUMMARY OF FINDINGS

The results of the 1995 “Public Attitudes to the QPS” survey show that:

12

Respondents’ perceptions of the QPS are positive and, in many cases, have improved since
1991. Overall, the majority of respondents are supportive of the police.

Many respondents still view the police as fairly isolated from the community.
Most respondents are satisfied with the level of service provided by the QPS.
The major reasons cited by respondents dissatisfied with the police related to: insufficient
police coverage; lack of responsiveness by the police to the problem; and the manner of the

officers involved.

Under half of those respondents who had felt dissatisfied with a particular incident in the last
12 months actually made, or tried to make, a complaint.

The most frequent reasons given by the dissatisfied respondents for not making a complaint
were: it would not do any good; the incident was not serious enough; and making a complaint
was too much trouble. Lack of knowledge about how to make a complaint did not appear to
be a significant reason,

The majority of respondents who had made an official complaint were dissatisfied with the
way their complaint was handled.

There was a high level of agreement that there should be independent investigation of
complaints against the police.

'The majority of respondents saw the CJC as independent of the police and considered that the
CJC had been successful in improving police conduct.

Respondents generally viewed their neighbourhoods as safer than their city/town, and
Queensland as a whole.

Overall, there has been little change in respondents’ perceptions of crime levels since 1993.
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APPENDIX 1

APPENDIX 1
COMPARISON OF THE
1991, 1993 AND 1995 SURVEY RESULTS

A group of questions about public perceptions of the QPS was asked in each survey. The results of
these common questions are presented in this appendix.

Percentage who agreed sirougly or agrecd

FIGURE A.l = PERCENTAGE OF RESPONDENTS AGREEING THAT
THE POLICE HAVE A BAD IMAGE IN QUEENSLAND

Scurce: 1991 Attitudes to the QPS Survey; 1993 Attitudes to the QPS Survey; 1995 Aftitudes to the OPS Survey.

Notes:
1 Respondents were asked in cach survey: ‘Could you tell me whether you agrec or disagree with these statements, The police
have a bad image in Queensland’.
2. The total number of respondents were: 901 (1991); 900 (1993); 900 (1995).
3. The decreases from 1991 to 1993 and 1993 10 1995 were statistically significant at the 0.05 level.
A-1
]
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Porcentaga who agreed strongly or agraed

FIGURE A.2 ~ PERCENTAGE OF RESPONDENTS AGREEING THAT
MoST POLICE ARE HONEST

Source: 1991 Attitudes to the QPS Survey; 1993 Attitudes o the QPS Survey; 1995 Attlitudes to the QPS Survey,

Notes:

1 Respondents were asked in each survey: ‘Could you tell me whether you agree or disagree with these statements. Most police
are honest’.

2 The total puraber of respondents were: 901 (1991); 900 (1993); %00 (1995).

3. Not statistically significant at the 0.05 level,

Percentage who sgreed strongly or agreed

7
1981 1993 1995

FIGURE A.3 — PERCENTAGE OF RESPONDENTS AGREEING THAT
THE PUBLIC HAVE LITTLE RESPECT FOR THE POLICE

Source: 1991 Attitudes to the QPS Survey; 1993 Attitudes 1o the QPS Survey; 1995 Attitudes to the QPS Survey.

Notes:

1 Respondeuts were asked in each survey: “Could you tell me whether you agree or disagres with these statements. The public
have Hittle respect for the police’.

2 The total number of respondents were: 901 (1991); 900 (1993); %00 (1995).

3. The decrease from 1991 to 1993 was statistically significant at the 0.05 level, but the responses in 1993 and 1995 do not differ

significantly at the 0.05 level.
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Peorcentage who agreed stongly or agreed
»

FIGURE A.4 = PERCENTAGE OF RESPONDENTS AGREEING THAT
THE POLICE CONSIDER YOU GUILTY UNTIL PROVEN INNOCENT

Source: 1991 Attitudes to the QPS Survey; 1993 Attitudes to the QPS Survey; 1995 Aftitades to the QPS Survey.

L Respondents were asked in each survey: ‘Could you tell me whether you agree or disagree with these statements. The police
consider you guilty uatil proven innoceat’,

2. The total number of respondents weze: 901 (1991); 900 (1993); 900 (1995).

3. Not statistically significant at the 0.05 level.

Percentage who agreed strongly or agresd

FIGURE A.5 — PERCENTAGE OF RESPONDENTS AGREEING THAT
YOU WONDER WHAT YOU’VE DONE WRONG WHEN AN OFFICER APPROACHES YOU

Source: 1991 Aftitudes to the QPS Survey; 1993 Attitudes to the QPS Swrvey; 1995 Astitudes lo the QPS Survey.

1 Respondents were asked in each survey: ‘Could you teli me whether you agree or disagree with these statersents. You wonder
what you've doue wrong when a police officer approaches you’

2, The total number of respondents were: 901 (1991); 500 (1993); 900 (1995).

3 Not statistically sigmificant at the 0.05 level.
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Percentage who wgreed strongly or agreed
&

FIGURE A.6 — PERCENTAGE OF RESPONDENTS AGREEING THAT
YOU WILL ALWAYS GET SOME CORRUPTION IN THE POLICE SERVICE

Source: 1991 Adtitudes to the QPS Survey; 1993 Attitudes to the QPS Survey; 1995 Attitudes to the QPS Survey.

Notes:

1. Respondenis were asked in each survey: ‘Could you fell me whether you agree or disagree with these statements, You will
always get (some) cormption in the Police Service’.

2. The total number of respondents were; 901 (1991); 960 (1993); %00 (1995).

3 The 1991 and 1993 respomses were not significantly different at the 0.05 level, but the increase from 1993 tv 1995 was

statistically significant at the 0.05 Ievel.

Percentage who agreed strongly or sgread

191 1993 1993

FIGURE A.7 = PERCENTAGE OF RESPONDENTS AGREEING THAT
THE POLICE ARE TOO CONCERNED WITH REVENUE TO CATCH CRIMINALS

Source: 1991 Attitudes to the QPS Survey; 1993 Attitudes to the QPS Survey; 1995 Attitudes to the QPS Survey,

Notes: .

1. Respondents were asked in cach survey: ‘Could you tell me whether you agree or disagree with these statements. The police
are too concemned with revenue raising to caich the big Giminals’,

2. The total number of respondents were: 901 (1991); 500 (1993); 900 (1995).

3. Not statistically significant at the 0.05 level.

A-4
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FIGURE A.8 — PERCENTAGE OF RESPONDENTS AGREEING THAT
THE POLICE SERVICE IS UNDERSTAFFED

1991 Attitudes to the QPS Survef; 1993 Autitudes to the QPS Survey; 1995 Attitades to the QPS Survey.

Respondents were asked in each survey: ‘Could you teli me whether you agree or disagree with these statements. The police
service is understaffed’.

The total number of respondenis were: 901 (1991); S00 (1993); 900 (1995).

The responses in 1991 and 1993 did not significantly differ at the (.05 level, but the increase from 1993 w 1995 was significant
at the 0.0S level,

Percentage who agreed cirongly or agreed

FIGURE A.9 = PERCENTAGE OF RESPONDENTS AGREEING THAT
ABORIGINES TEND TO BE LET OFF BY THE POLICE MORE THAN OTHERS

1991 Atiitudes to the QPS Survey; 1993 Astitudes to the QPS Survey; 1995 Attitudes to the QPS Survey.

Respondents were asked in each survey: ‘Could you tell me whether you agree or disagree with these statements. Aborigines
tend to be let off by {he police more than other groups’.

The tota] number of respondents were: 901 (1991); 900 (1993); 900 (1995).

The responses n 1991 and 1993 did oot significantly differ at the 0.05 level, but the increase from 1993 to 1995 was significant
at the 0.05 level.
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Parcentage who were very satisited or aatisfied

FIGURE A.10 — REPORTED LEVEL OF SATISFACTION
WITH THE SERVICE PROVIDED BY THE POLICE

Source: 1991 Attitudes to the QPS Survey; 1993 Attitudes to the QPS Survey; 1995 Attitudes to the QPS Survey,

Notes;

1 Respoudents were asked in each survey: ‘Overall, how satisfied are you with the level of service provided by the police in your
Iocal community? Would you say you were very satisfied, fairly satisfied, neither salisfied nor dissatisfied, fairly dissatisfied,
very dissatisfied?’

2, The total number of respondents were: 901 (1991); 900 (1993); 900 (1995).

bd

Not statistically significant at the 0,05 level,

Menn score

FIGURE A.11 - RESPONDENTS’ PERCEPTIONS OF PERSONAL RISK OF CRIME

Source: 1991 Attitudes to the QPS Survey; 1993 Attitudes to the QPS Survey; 1995 Attitudes to the QPS Survey,

Notes:

1. Respondents were asked in each survey: “On a scale of one to ien, where one is very Jow and ten is very high, how would you
rate the risk of crime affecting you as an individual?’

2. Respondents answering ‘don’t know' were excluded from this figure,

3 The increase from 1991 to 1993 was statistically significant at the 0.05 level, but the responsss in 1993 and 1995 did not
significantly differ at the 0.05 level.
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Source:

L

Mean 1core

FIGURE A.12 — RESPONDENTS’ PERCEPTIONS OF THE LEVEL OF CRIME

1991 Attitudes to the QPS Survey; 1993 Attitudes to the QPS Survey; 1995 Attitudes o the QPS Survey,

Respondents were asked jn each survey: ‘On a scale of one 1o ten, where oue is very low and ten is very high, how would you
rate the cuirent level of crime in your neighbourbood?”; ¢ . . . bow would you rate the current level of crime in your cityfiown
(area)?’; ¢ .. . how would you rate the cument level of arime in Queensland (the state)?

Respondents answering ‘don’t know’ were excluded from this Hgure.

The only significant change at the 0.05 level was from 1991 to 1993 for “in your neighbourhood’,
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TABLE A.1 - PERSONAL CHARACTERISTICS OF RESPONDENTS .
(1991, 1993, 1995)
1991 1993 1995 l
(%) (%) (%)
= |
Male 49.9 50.0 50.1
Female 50.1 50.0 49.9 '
Age Groups
18 to 24 years 10.5 8.4 9.7
25 to 34 years 220 228 20.2 l
35 to 44 years 26.1 258 243
45 to 54 years 16.0 194 18.9 l
55 years or over 253 234 26.8 l |
Refused — — LI}
Employment Status l
Employed 60.6 61.3 738 *
Unemployed 21 3.8 29
Pensioner/Retired 19.0 17.2 208 l
Full-time student 2.2 2.0 4.6 **
Home duties 155 14.9 116 I
Refused 0.6 0.8 0.3 l
Household structure
Single 15.5 17.3 18.2
Young couple 74 8.2 12 l
Young family 11.7 127 188 **
Middle family 21.2 20.9 18.7 .
Mature family 218 19.8 187
Older couple 223 20.7 18.2 l
Refused — - 0.2 l
(n=501) (n=900) (n=900)
Source: 1991 Autitudes to the QPS survey; 1993 Allitudes to the QPS survey; 1995 Attitudes to thie QPS survey. l
Notes: *  indicates statistically significant difference at the 0.05 level between 1991 and 1995, and 1993 and 1995,
**  indicates statistically significant difference at the 0.05 level between 1993 and 1995 oaly.
1
I
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APPENDIX 2
PUBLIC ATTITUDES TOWARDS
THE QUEENSLAND POLICE SERVICE
QUESTIONNAIRE AND FREQUENCIES

PART A

Al

A2

Overall, how satisfied are you with the level of serv1ce provided by the police in your local
community? Would you say you were....,

(n=500)
Read Out
Very satisfied (Go To A ) ... it ittt ittt tienttiateecnrrinttncnnnnsens 18.9%
Satisfied (GO To Ad) . ... . .t i i i ittt ta i s sreansnarnnaannnns 57.0%
Neither satisfied nor dissatisfied (Go To A3) . ... ... ... .ttt i it aeeaaaaannnn 11.8%
T T 8.3%
Very dissatisfled . ... ... ... i it i i i i e a s 2.0%
{Do Not Read)
Don’t kmow/can’t 88y (G0 To A ) . ...t itii ittt iie s iee e tanesesenrnnsransnnnnns 2.0%
Why are you dissatisfied?
(Do not prompt: Multiple Responses Accepted)

(2=93)

% of respondents mentioning
Police were not responsive (eg. slow to arrive/do not keep the person informed/did wrong thing) .. . 32.3%

Use undue force or violence, or assaulted someone/behave illegally ... ...................... 11%

Dissatisfied with the manner of police {eg. behaved wareasonably/rude or over—causal/racist) . . . . .. 14.0%

Not encugh police coverage imarea . ............c.ciiieiiiininieeeneneeanaaanann, 60.2%

Dissatisfied with way police interact with local community ... ... ..cviivririnrinrnrennns 6.5%

Other reason (Specify Other) e 22%
A-9
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!

A3

A4

a) Your

On a scale of one to ten, where one is very low and ten is very high, how would you rate the risk of

crime affecling you as an individual?

(n=500)
1 2 3 4 5 6 7 8 9 10 Don’t
{Very (Very kmow

Jow) high)
103% 10.8% 109% 84% 220% B88% 109% 103% 30% 33% 12%

On a scale of one 10 ten, where one is very low and ten is very high, how would you rate the current
level of crime in...?

(Read Out)
(Prompt: I am interested in your general reaction)
(n=900)
1 2 3 4 5 6 7 8 9 10 Don’t
(Very (Very lkuow
low) high)

neighbourhood 99% 13.8% 150% 119% 167% B89% 89% 83% 26% 28% 13%
b} Your city (town) 14% 28% 54% 62% 188% 12.6% 184% 193% 69% 64% 17%
¢} Queensland 04% 03% 3%% 47% 194% 140% 188% 171% 82% 84% 4.7%
PART B
B1 Have you ever been annoyed or dissatisfied about the way a Queensland police officer behaved, or about

B2

the way the Queensland police have handled a matter, which affected you or someone you know?

(n=900)
D 2 S 29.1%
No(Go Mo B ...t i i ittt ettt e e e e aaaenennnanns 70.9%
When was the last time you felt this way?

(n=262)
(Read Out)
Within the last year . . .. .. . ittt ittt it ittt e bt 41.6%
B - 19.8%
K O 11 11.8%
L B 20 10.7%
More than 6 years .. ... .. ittt i iir s anaa e 16.0%
{Do Not Read Out)
Can't TeMemIDET . . .. i et e a e ey 0.0%
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B3 Thinking about that time, what was the reason you were annoyed or dissatisfied?
(Do Not Prompt. Multiple Responses Accepted) (Probe : “What else?”)
(n=262)
% of respondents mentioning
Police were unresponsive (eg. slow to arrive/did not keep person informed) .. .............. 43.9%
Used undue force or violence, or assaulted someone/behaved illegally .. ................... 92%
Dissatisfied with the manner of the officers (eg. behaved unreasonably/frude/racist) ........... 74.4%
Parking ticket/traffic infringement . .. ....... ... it i i i it e i eaaa 3.8%
Triedto talk cutof complaining .. ......cccir i ettt it 0.8%
Other reason (Specify Other) e 6.1%
B.4 Did you feel like making an official complaint to someone about the way the police behaved on
this occasion?
(n=262)
D (- 49.6%
(T 50.4%
B.5 Did you actually make, or try to make, an official complaint?
(n=262)
Yes-made acomplaint (Go To B.7) .. ... 0o ittt iene i i issaaatatasanarranrnnss 14.5%
Tried to, but failed to make a complaint (Go Te B.7) . . .. ... i it iiinininanns 3.0%
11 82.4%
B6 What was the reason you didn’t make an official complaint?
(Do Not Prompt) (“What other reasons”)
(0=216)
% of respondents mentioning
Tt was not Serious eNOUgh ... ... ... ... ittt it e 18.1%
It would not do any good/MNotbe believed .. ....... ... .. i i 42.1%
Did not know how tomake complaint . . ... ... .ottt it i i 6.0%
It would be too much rouble/apathy . .. ... ... .. iiriniini ettt iaana s 16.2%
Notdirectly involved . ... ... ... utii e i r ittt it rna s csaesaannans st nnn 5.1%
) 2T VTR (e (T 1 - U 3.7%
Dido’tthink of ft. . ... ... i i i i iiarinaassacaaarsaaaesnranans 2.3%
Advised against it by police .. ... ... i i i i i i iy 2.3%
Some other reason (Specify Other) e 15.3%
Go To B.10
A-11
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B.7

B8

Thinking about your most recent complaint, who did you make or attempt 1o make your complain
to? )
(Do Not Prompt){Multiple Response)

{n=46)

% of respondents mentioning

o TR 80.4%
Criminal Justice Commission (CIC) . ..., ..vvvitir ittt inntt it ine e 4.3%
M/ Local member . . ... ittt it et e, 8.7%
MEdia Lo e e e e e e e e e 0.0%
Other Specify) __ e, 6.5%
At reme e . ... L e e e e 2.2%

Overall, how satisfied were you with the way your complaint was handled? Would you say you
were ....7

(n=46)
(Read Out)
Very satisfied ... ... . . e e e 13.0%
Fairly satisfled ... ... .. i i i i e e e 17.4%
Neither satisfied nor dissatisfled .. . ... ... .00ttt ir ettt e ae s 8.7%
Fairly dissatisfled .. ... ... .. . i i i e e 15.2%
Very dissatisfied .. ... L. i i i e i ittt e e e 45.6%
(Do not read out)
D 0.0%

Go To B.10




AFPENDIX 2

B9

B.10

B.11

If you were to make a complaint how confident would you be that your complaint would be
properly investigated? Would you be ....7

(n=638)
{(Read out)

Veryconfident ... e i s 22.9%
Fairly CONfIdEnt ... ...ov ittt trtesanee s ene e e eee e e e 56.3%
Neither confident tornot confident . . . . ... ..ttt inni e r v aarsnnnnssns 7.4%
Notveryconfident ........ ... ... ittt it rarannas 8.0%
Notconfident at all ... ... .. ... ... . ittt iir s ar it asassanarsnnnns 3.1%
(Do not vead out)

B0 10 T o T 24%

Now thinking about how members of the Queensland Police Service behave. Would you say they
behave ....7

(n=900)
{Read Ont)
Generally well ... ... ... i it ittt s sttt i 40.6%
Most behave well, a minority behave badly .. ...... ... it i e 46.9%
Roughly equal numbers goodand bad . ... ... oot it i i e i 10.6%
Most behave badly, aminority behave well . ........ .. i i i e 1.0%
Generally behave badly . ....... . .ot i i i ittt e i ina e a e ean 03%
(Do Not Read Out)
DOn  KIOW .. . i i e et 0.7%
Over the last few years do you think police behaviour in Queensland has ...
{n=500)
(Resd Out)
Changed forthe Worse . . . ... ittt ittt iaae s innnnnnrrrrsssssanns 6.1%
Stayed about the same . .. ... ...ttt i b i s 41.9%
Changed forthe Better - . . .. ... ... ...ttt inieaner v ennersorsaarnansnansan 46.1%
(Do Not Read Out)
D0 I 59%
A-13
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PART C

The next part of the survey presents four brief situations that you might see a police officer in. Please tell
us how likely it is that you would make an official complaint about the police officer if this happened to you,

C1

You call for the police but they are very slow to arrive. When they come they don’t bother to
explain why they were late,

A)

B)

How likely would you be to complain?

(n=500)
(Read Out)
Verylikely (Goto C2) .. ... ... ittt ittt ittt et i i rarnnnnnnns 20.6%
Fairly likely (Go to C2) .. .. ... . i ittt i it 32.4%
Neither likely norunlikely (Goto €2) ... ... ... .o uiiiri it iiiaanrannn, 6.8%
Fairdy unbikely . ... i e e e 26.1%
Veryunlikely .. ... i i e e e e 10.3%
(Do Net Read Qub)
Don’t kmow/ean’t 82y (GO t0 C2) ... ... ittt ittt tee s tia it ens 3.8%
Why wouldn’t you complain?
(Do Not Prompt. Multiple responses accepted)

(n=328)

% of respoadents mentioning

The matterisnot sericus enough . .. ... ... it i, 25.3%
The officer did nothing WIoDg . .. ... . i i i i i i e 21.0%
It would not do any good/Not be believed ............ S 241%
Itwouldbetcomuch trouble ........ ... ... . i i i i e 82%
None of my business/leave it 10 SOMEODE ISE . . . o oo v vttt sttt e ian e 1.8%
Afraid of repercussions/ harassment . ... ... .. i i e e e e 1.8%
Would not know how to make complaint .. ........ .. i i 0.6%
Depend on the ClrcumMStANCES . . . . ..yttt ie s st a v r s nar e rar ey 7.6%
Police are shortstaffed and overworked . . . .. ... ... .. . . i 8.8%
Would ask for explanation when police arrived .. ..o vv i i 24%
I’m not the type t0 COMPAIn . ..o\ o\ vttt it 24%
Usual police behaviour .. ... .. ... it iie i iiiaa it a i 0.3%
Other reason (Specify Other) _ i 3.7%
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l C2 You are stopped in your car for a routine registration check. The police officer who makes the check
is quite rude to you,
I A) How likely would you be to complain?
(n=%00)
Very likely (Go to C3) . . ..ot ittt i i ittt sttt tantnnnnn 36.2%
l Fairly likely (Go 60 C3) .. ... . it it et i it et s caaratinnnrnns 29.3%
Neither likely norunlikely (Goto C3) .. ... .. it i e i iiiiranas 3.3%
' Fairlyunlikely . ..o e s 204%
l Veryunlikely . ... oo i i i i i e i e i e ettt e, 8.2%
Don’t kmow/can’tsay (Goto C3) .. ........ ... ittt it 2.4%
l B) Why wouldn’t you complain?
(Do Not Prompt. Multiple responses accepted)
(n=258)
l % of respondents mentioning
The matter isnot serious enough .. ..... ... i ittt inrnsanarrrrnraranans 27.9%
l The officerdid nothing wrong . .. ... ...... .. . ittt et ian s 11.6%
It would not do any good/MNotbebelieved .......... ... .. it 33.7%
l It would be 100 much trOUblE . . ...t \ ittt e h e e 13.6%
None of my business/leave it tosomeoneelse .. ....... ... v iiiriinaaaaaaans 1.9%
l Afraid of repercussions/ harassment . ... ... 0. ittt e e, 6.2%
Would not know how to make complaint . ......... ... . i il 2.3%
l Depend on the CIrcumstances . . .. ... ... .t eeetnmsaernmrnnnrarsrnrsanranss 1.2%
Police are shortstaffed and overworked . . . ... .. ... .ot ittt iii it 0.8%
l I'mumotthetypetocomplain .. ...... ... e 2.3%
Usnalpolice behaviour . ...... ... .. ittt iitraaassiianrnaarnnss 1.6%
I Other reason {Specify Other) ____ =~ e 8.5%
A=-15
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C3 You see a police officer punch someone who he has just arrested. l
A) How likely would you be to complain? l
(n=500)
Verylikely (Goto Cd) . .o it et iiinanrernnreens 29.2%
Fairly likely (G0 60 €4} .+ .o oo e oo 24.4% '
Neither likely norunlikely (Goto C4) ... ... ... ... .ot nninn.. 10.7%
Fairdyunbikely ... ... .. . i i e e e 18.0% l
VeryunliKely ... i e i e i e e e 9.4%
Don’tknow/can’t say (Go 10 ) . . ...t i ittt it ettt e e 8.2% l
B) Why wouldn’t you complain? I
(Do Not Prompt. Multiple responses accepted.)
(1=247)
% of respondents mentjoning
The matter is not SeTious eNOUBh .. ..ottt it it it ittt et 3.2% l
The officer did nothing wrong . .. ... .. .. i i i 15.0%
It would not do any good/Notbe believed . . ...............coviriiunninana, 9.7% I
Twouldmotbe believed . . . ... ... . . i it ittt iiinns 2.4%
kwouldbetoomuch trouble . ... ... ... .. i i i i 2.8% l
None of my business/ leave it to someone efse . ............ccciviiiniinnnn. 30.4%
Afraid of repercussions/ harassment ... .......... .t iiinin e 57% l
Would not Jnow how to make complaint ........ ... ... ... it 20% l
Depend on the ClrCUmStANCES . .. oot i ittt ittt i r i et et iaaaans 4.5%
Depend on whether I saw everything/Need (0 know for Certain + ... ............. 17.4% l
Probably deserved it . ... ... .. .. . it it i i i e 18.2%
Usual police behaviour . ... . ... .. .. .unrr v r s st v rr e naaansin e ennens 04% l
Other reason (Specify Other __~~ ..., 2.0%
i
]
i
i
i
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I C4 You see a police officer taking what seems 10 be a bribe from someone.
A) How likely would you be to complain?
l (0=900)
Verylikely (Ge to part D) ... ... .. . ot ii i et er e aearnrnns 514%
I Fairly likely (Go to part D) ... ... ... .. .. iiiiiiiinnininnnnnnnn, 22.0%
: Neither likely norunlikely . .., ... .. . et i e ia s 4.7%
I Faitly UnliKely ... ... 'vts s s eee e eae e nes et ey 10.4%
Vervunlikely ... ... it i et s i i 8.0%
l Don’t know/can’tsay (GotopartD) ..... ... ... it 3.4%
B) Why wouldn’t you complain?
(Do Not Prompt. Multiple responses accepted.)
(n=166)
% of respondents mentioning
I The matter is not serious enough . ......vviv vt 0.6%
The officer did nothing wrong . ..., .ottt it ianns 1.8%
I It would not do any good/Notbebelieved . . .. ... ..o i, 23.5%
Itwouldbetoomuch trouble . . ... ... i i i i i 3.6%
I None of my business/ leave it to someone €lse .. ........vivvrrrrrrrrnranae 35.5%
Afraid of repercussions/ harassment .. .........0 0 iiiiiiiiia i 21.1%
l Would not know how to make complaint . ..........0iiiiiiiiinaairrrrras 1.8%
l Depend on the circumstances . .. ... .c.viiiiinn it inirnttiisnarnnay 0.6%
Iwouldhave tokmow forcertain . ........oi it iiiiiiien it inaans 16.9%
I Fmnotthe typeto complain . ..... ..ot iiien i iiiiaiennaianas 0.6%
Usual police behaviour .. ... .. ... .ottt et it 1.2%
I Other reason (Specify Other) e 4.8%
A-17
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PART D

A number of statements have been made about the Queensland Police Service. Could you tell me whether
you agree or disagree with these statements?

{Probe: Is that strongly agree/ strongly disagree or just agree/ disagree?)

D1 The police are too concerned with
revenue raising to catch the big criminals

D2 The police have a bad image in QLD
D3 Most police are honest
D4 The police service is understaffed

D5 Pecple who complain against police aze
likely to suffer for it

D6 The public have little respect for the
police

D7 You will always get some corruption in
the Police Service

D8 The police consider you to be guilty
until proven innocent

D9 You wonder what you've done wrong
when a police officer approaches you

D18 Most people who make complaints
against police are just troublemakers

D11 Aborigines tend to be let off by the
police more than other groups

D12 The police don’t have enough powers
to be able to do the job properly

D13 Complaints against police should be
investigated by an independent body, not by
the police themselves

D14 Sometimes police need to break the
rules to get the job done

Agree
Strongly

14.2%
7.8%
31.7%
62.9%

8.4%

12.6%

30.9%

16.1%

21.7%

5.9%

29.6%

27.4%

52.3%

13.2%

Agree

262%
20.9%
55.6%
27.6%

234%

32.8%

63.2%

36.7%

40.9%

17.6%

28.6%

32.8%

. 351%

49.9%

Neither
Agree nor

Disagree

8.4%
6.1%
4.7%
2.3%

8.0%

8.4%

1.1%

8.1%

31%

62%

3.9%

4.8%

4.8%

4.2%

Disagree

35.0%
51.6%
5.8%
3.4%

41.2%

371%

4.0%

26.8%

26.9%

55.6%

23.1%

23.4%

23.4%

21.6%

(n=500)

Disagree
Strongly

9.8%
11.7%
13%
0.4%

10.7%

1.3%

0.7%

5.8%

5.9%

12.4%

1.7%

8.2%

8.2%

9.1%

Don’t
know

6.3%
2.0%
1.0%
33%

82%

1.8%

1.0%

6.6%

1.6%

2.3%

12%

3.3%

3.3%

2.0%
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DEMOGRAPHICS

In closing, we would like to ask you some questions about yoursclf. This information helps us to see whether
complaints come equally from all sections of the population. {If you have any objections, please do not feel
under any obligation 1o answer these questions.)

Dem 1 Sex (Record Automatically)

(n=900)
Male . .o e e et e it r et 50.1%
T U 49.9%

Dem 2 Into whick age category do you falf?

(n=900)
. 9.7%
B 20.2%
K 24.3%
T e 18.9%
e B 13.2%
L O T 13.6%
Refused ... ...t i i i ittt it 0.1%
Dem 4 What is the structure of your household. Is it ....?
(@=900)
BT LTS 18.2%
Young comple ... .. i i e e a i 12%
Young family .. ..o.iin it i i i i i e e ee b 18.8%
Middle family . ..ottt i i i i e e e e 18.7%
Matare family ... ... . i i i i aiiea e a e a e 18.7%
Later Family ... ...ttt iiin et i e et 18.2%
Refused ... ... . e e e e e e 0.2%
A-19
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Dem 5

What is your highest level of education?

{n=900)
Primary S0l ... i et 10.4%
Some secondary school .. ... ... e e it 32.1%
Completed Year 12 .. ... ... ittt ittt ittt ittt s s tatatatanannnrarnenens 20.2%
Tech/trade . . .. ............................................................. 12.1%
T 1L o4 7.6%
Completed tertiary . ... ...t it i et i i b 17.2%
s 0.3%

Dem 6 What is your current employment status?
{n=900)
B L 4.6%
Full-time employed . ... ... . it ittt vt b e 47.9%
Pant—time employed . ... ... ... i i i i it ittt b, 9.0%
| o 3.0%
L5 s T U 2.9%
Home dubies ... ...ttt i ittt ittt ittt sttt st e e taratnnananannens 11.6%
Retired ... e e e e et e 8.9%
T 1 11.9%
R sl L L.ttt e e e e et e 03%
(Ask if employed)
Dem 7 And what is the occupation of the main income eamner of the houschold?
INTERVIEWER Record eccupation and code below
(n=900)
Upper while . ... . i i e i it e et e, 21.1%
LOWEE WHIE . ..ottt t et ee e e P 18.8%
L7 T 20.7%
Lower blie . ..ttt i e et a i 13.2%
Not employed/ retired/ pensioner/ student . .. ..o v it ittt ittt i st i s 26.2%




