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1.0 INTRODOCITCH

The  Criminal Justice Camission (CJC) was established by the
Queensland govermment in November 1989, through the Criminal Justice

Act, 1988-50.

The decision to establish the CJC was taken in response to the
reccomendations of the Camission of Inquiry which was appointed

following media revelations on crime and cormuption in Queensland.

The Camission of Inquiry investigated the policing of organised
prostitution, unlawful gasbling, sale of illegal drugs, and
associated misconduct by mearvbers of the Queenslard Police Sexvice.

The CJC consists of five organisational units which have an advisory

and investigating role. The units are:

* The Official Misconduct Division;

* The Misconduct Tribunals;

* The Ressarch ard Cooxrdinaticn Division;
* The Intelligence Division, and

% The Witness Protection Division.

The CIC staff are drawn from a wide range of professional groups
including experienced police investigators.
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The CJC’s functions, as rexuired by the Criminal Justice Act,
enccnpass the entire criminal justice system of the State. As well
as being required to monitor, review, ccordinate and initiate reform
of the administration of criminal justice, the CJIC is required to
conduct research, recammend law reformm and reform in law enforcement.
The CIC is ‘also to develop and foster cooperation between agencies in
the State.

The success of the CJC derends largely on 1ts ability to establish
effective links with other law enforcement agencies as well as the
people of Queensland. Marbers of the Public are encouraged to
contact the CJC if they possess any information which may assist the

Conmission.

Thne CIC camissiconed Reark Research to conduct research seeking the
public’s view of the Queensland Folice Service and their assessrent
of the changes introcduced since the Conmission of Inquiry (Fitzgerald
Inquiry). The study cawprised of two phases, the first a qualitative
phase vas reported separately (Ref: (B-1108, Februvary 1991). 7This
report outlines the findings of the second phase, a quantitative
survey, The findings of this survey will be used to identify issues
requiring further informatiecn.
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2.0 RESEARCH GBJECTIVES
The primary objectives of the research were:

"To ascertain the public perception and attitudes toward
the Cueensland Police Sexvice (QPS) and to measure the
public’s asseszment of changes to the service".

There will be tiwee phases to the research, initially a qualitative
approach had been taken to meet objectives and the design of a
questionnaire to quantify those objectives. This phase now
quantifies those issues found in the qualitative phase of the study.
A munmber of specific informaticon objectives were used to meet the

overall obijectives in this phase. These informaticn cbjectives were:
To ascertain public perception of the QFS.

To gauge the public’s and other organisations
attitude toward the (QPS.

To measure the public’s experiences with the QFS.
To identify the public’s expectations of the QPS.

To cbtain the public’s assessment of the changes
in the QPS since the Fitzgerald Inquiry.




3.0 HETBCDEOGY

The research methodolégy that was proposed for the study involved two
major phases of research, namely:

Qualitative Fhase

Quantitative Phase
This report covers the general population quantitative phase that was
designed to measure the key issues and concepts identified in the
qualitative phase. Consideration for other focus groups that will be
conclucted now that the quantitative phase is campleted will assist in

urderstanding the meaning behind statements and emphasise issuves
brought cut in the quantitative phase.

3.1 Quantitative Phase
The quantitative phase was designed to measure those issues and
concepts identified in the qualitative phase and other aspects
hypothesised that would address the objectives as stated.
This phase of the study was split into two parts, namely:

* Ceneral Popalation Survey - 900 respondents

* Aboriginal Coamminity Survey - approximately
100 respondents.

3.1.1 Sanple
The sample for the general population was randomly selected

using the most recent edition of Telecom’s CD-R(M White Pages
listings to ensure a proportiocnal sample within each region
selected was obtained against the number of listings in each of
the centres within those regions.




A 50/50 male/female quota was also placed on the samnple
selection with respondents in households selected 18 years and
older whose birthday was nearest to the date of the interview.

The distribution of the general ropulation sample was as

follows:
Region MNurber
Brisbane 300
South East (excluding Brisbane) 150
Far West - 150
Mid North 150
Far North 150

301

The cample for the »aboriginal Comunities was selected by
choosing three camunities spread across Queensland and then
allecating 33 interviews to each cammunity.

The respondent in each comunity was to be Aboriginal and
selected from age groups 18-34, 35-54 and 55 and over. There
was also a sex quota of 50/50 if at all possible. Within
Aboriginal Communities it is difficult to obtain age selections
due to many older Aborigines not having records of their actual
birth dates.

The following communities were sampled:

Plannad Acinal

Cherbourge 34 34
Woorabinda 33 29
Mornington Island 33 31

100 94




4.0 SCEEARY AND CONCIISIONS

The study involved just over 900 respondents  across Queensland
secking attituwdes and perceptions toward the (ueensland Police
Sexrvice (QPS). Brishane and four regional areas were defined to
determine if any measurable differences might occur between them.
The responses have all been post weighted to the regional and
Brisbane areas and Queensland for the population 18 years and over.
2dditional analysis of the three Aboriginal Conmmunities will form a

. separate report te these findings.

PURLIC EXPECTATIONS OF POLICE SERVICE

Major expectations of police held by the public (unprampted) are
‘protection of people’ (31%) and ‘law ard oxder’ (22%). Prunpted
results corbined with unprompted increases the respenses for the
above two concermns to 44% and 35%.respectfully.

Just over half of the Queensland public (54%) believe the Queensland
Folice Sexrvice ((PS) is meeting their expectations. Most reported it
to be adequate. However, 17% felt the performance versus
expectaticons is poor.

PUBLIC SATISFACTION OF POLICE SERVICE

Just over three-quarters (76%) of the Queensland population axe
satisfied with the service received from the Queensland Police
Serxvice. The level of satisfaction, however, is slightly lower in
Brisbane (6%%) than any other region surveyed.
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IMAGE

There is agrecment: across Queensland that the QPS has a bad image and
that revenue raising is a higher concern than catching big criminals.
However, there is strong agreament that most police are honest but
also the belief that there will always be corruption in a police

force.

ROLE

The police force is understaffed, they have a tough job ard do teco
much paperwork. The public do not believe that police are out to get

you. There is agreement that a faster response to calls would be

better at the cost of nmore police stations.

POLICE AND PUBLIC

The rublic do not have a lot of respect for police arnd support the
bad image the police have portrayed. The public have an unhealthy
fear of police, however, the coamunity believe they should be
supporting the police rmore in preventing and detection of crime.

POLICE AND ABORIGINES

The public bkelieve that the police have problems in handling
Aborigines and that Aborigines are let off more than any other
groups. Same age groups and the RBrisbane public do not necessarily
agree with the latter statement. '

PERCEPTION OF CRIME RATE

Comparing the mean scores indicated crime in the State and in their
city (town) ranks around medium to high. Whereas neighbourhcod crime
ard crime to the individual is between low to medium. Perception of
risk increases in the more pepulated urban areas. |
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RISK T0 INDIVIDUAL AND NEICGHBOURHOOD -

In general, the Queensland public believe that the risk of crime
effecting them is low to very low (42%).

Surprisingly, crime in the respondents neighbourhocd is rated lower
than risk to the individual.

Almost half the population of Queensland believe crime has increased

over the past 12 months as a risk to themselves.

Cver 50% of Queenslanders believe that cver the past 12 meonths crime

in thelr rneighbourhood has romained the sam2 (54%).,

Seventy-seven  percent (77%) of Quesnslanders rated  their
neighbourhoced crime levels lower than the level of crime in

Anstralia.
Ten percent (10%) of Queenslanders who consider their neighbourhood
crime to be lower than the rest of Australia rated their

neightourhocd crime as high to very high.

TOWN/CITY AND CUEENSLAND CRIME LEVELS

Generally, the crime rate for the town/city that people live in is
perceived to high to very high (47%) cawpared to only 20% saying it
is low to very low.

Forty-seven percent (47%) of Queenslanders rated the level of crime
in Queensland to be high to very high, with 34% saying it was medium,

Sixty-eight percent (68%) of Queenslanders believe that crime in
their city/town has increased,

B mmmmmmm e _—————-




REASCRS FOR ITNCREASE TN CRIME AND ACTION NEEDED

In most instances increasing crime was not related to the law or
police. Fifteen percent (15%) felt the increase was a response to
insufficient police numbers and only 5% thought inadequate laws were
responsible.

Although insufficient police numbers is not high on the list of
reasons for increasing crime more police being available/greater
presence (48%), is the major action suggested by the Queensland
public required to improve the sexrvice.

There was a very positive response to the question what could the
local camunity do to assist the police.

COMMUNTTY /POLICE SCHEMES

Unprampted neighbourhood watch is top of mind for more than a thixd
of the Queensland population as a service that police are involved
with the community,

The three main reasons give for not being involved in a scheme from
the Queensland public were:

* Not in my area 27%
* Not encugh time 23%
* Never been contacted 21%

FITZGERAID

Although the level of awareness is high with regard to the actual
Fitzgerald inquirvy/report, 61% of the Queensland population said they
were not aware of any recamrendations, and the Far West this was as
high as 71%.
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¥hen asked what changes have taken place in the QPS, since the
Fitzgerald Inquiry 17% of the Queensland population said they were
not aware of any change. Sixteen percent (16%) said that a new
comissioner of police had been appointed. Fifteen percent (15%) of
the Queensland population said the getting rid of corruption at the
top @s a change they ware aware of.

CHANGES TO OPS SINCE FITZEERALD

wWnen asked what changes to the QPS respondents would like to see, 36%
of Queensland population saild more police. Eleven percent (11%) of
the population said both a better public image and get rid of corrupt
police,

cJc

A high proportion of the pomulaticn (77%) have heard of the CJC, it
is not as well known in the Far West (69%) or Far North (67%)
carpared to other regions in the study. The most significant
awareness level of the CJC was in Brishane with 85% hearing about it.

Although the majority of the respondents had heard of the CJC, of
these respondents, 53% said they did not know what the CJC did, this

was highest in the Far West region with 63% not knowing.

The purpose of the CJIC was explained to the respondents. Eighty-two

_percent (82%) of the Queensland peopulation believe that such a bxdy

as the CJC is necessary to initiate law reform and associated issues.

Forty-one percent (41%) of the Queensland population believe the CJC
has been effective in carrying cut its tasks.

Although 82% of the Queensland population believe there should be a
body such as the CJC, only 53% Lhelieve it is possible for such a body
to operate independently of the government or legal system.

Three-quarters (75%) of the Queensland population considef it to ke
important that the CJC function as a totally independent bedy.

frmmememee e — e —————-—
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TREATMENT OF MEMBERS OF OFS

Just over a third (37%) of the Queensland population consider that
the State Covernment treats members of the QPS well. Twenty percent
(20%) of the Queensland population consider that members of the QPS
are treated poorly.

Just over half (51%) of the Queensland population consider that local

aunthorities treat nmembers of the QPSS well, however, only 43% of

* Brishbane residents surveyed believe local authorities treat the (QPS

well.

Mearly 40% of the Queensland population believe the public treat
menbers of the QPS poorly,CGenerally just unxder a third (31%) of the
Dueensland population believe that the public treat the QPS well.

Forty-four percent (44%) did not know how to rate the treatment of
newbers of the QPS by the CJC. Just over a quarter (26%) of the
Queensland population considexzd tiv: 0¥ Luizted cambers of the QPS
well.

Generally, over half (55%) of the Queensland population and similarly
for each region surveyed believe that members of the (QPS are well
treated by the QFS. '

RIS IS

The Queensland Police Service génerally has a bad image with the

{ueensland public. The public also have an unhealthy fear of the

police believing that the police see them as guilty until proven
innocent. In contrast to this the public see their responsibility as
a camunity to help the police and becare involved in joint schemes
to assist in the prevention of crime.
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There is obviocusly oconsiderable cammnication problems with The
Queensland Police Service (QPS) to the public and the public to the
QPS. From the qualitative research there was evidence that the
majority of contact the public had with the QPS was mainly traffic
related ard a negative image had formed as a result (unfortunately in
discussion groups there can be a strong tendency to discuss the bad

- experiences rather than the good ones).

The quantitative results do however show that the general public
expectations of a police service is for the protection of persons and
law and order, with Jjust over half the Queensland po;_:ulatibn
believing that this is being mat by the QPS. A najor positive aspect
of the findings is that just over three quarters of the Queensland
population are satisfied with the service received fram the QPS with
Brisbane not quite as high.

Although the general population of (ueenslard believe crime is on the
increase in Q,Jeé.nslam, there is still the belief that Queenslard is
nuch lower than the rest of Australia. The increase in crime is not
blamed on the QPS but issues that are outside of there control such
as unemployment. However, if the crime is not controlled or reduced,
the general public will tend to tum the blame directly to the QPS
because of their expectations. The Queensland meblic also ses the
need for more police and the reduction of clerical related work.

There is a high awareness of the Fitzgerald Inquiry/Report, but very
little is known of the reccmmendations or refomms that were to
eventuate as a result of the imquiry. Similarly the CIC is known by
more than three quarters of the Queensland population but little is
known of what is the role taken by the CJC or the changes that have
taken place in the QPS.

The public perceive that the general population are not treating the
QPS well but do believe that most authorities involved with the QPS

are treating them well.

@———_-—-—'—————-——-———
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RECCERAFNDATTONS

It is recoomended that a public relations campaign be undertaken to
provide coomunication to the public the service the QPS are doing
well in the area of personal and property protection. The law and
order protection agency must be brought to the forefront and the
traffic control bullies of the public image diminished. The public
believe in the services provided and have expectations that services
can and are provided quite satisfactorily. Bosever, there is a fear
elerent toward police but a willingness to help. The (QFS nead to
erducate both their mentzers and the pablic to fird working soluticns

of canmmunity and police crime prevention schewes.

The public believe the police job is a difficult one and wish to
support and help to make the job easier. The public are not blaming
the police for rising c¢rimes rates, rather aspzcts outside the QPS
control, the CFS need to grasp opportunities which shows a sexvice

functicning efficiently and effectively.
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0.1 Fixstlycanm;tellnewhatservim%scbyme:@ct-tl}e
Queensland Police Service to provide to you and the public in
general? (First Mention)

BASE: All respordents

* AREA *
SOUTH FAaR FAR MID
TOTAL, BRISBANE EAST NORTH WEST NORTH
% % % % % %
Protection of people. 31 32 29 28 32 3
ILaw and order,....... 22 19 22 27 23 26
Provide a safe
community. ..., S 10 11
Making us feel safe.. 8 10 5 4 8 7
Protection of
property ..o ivn . & 8 5 6 4 5
Catch crocks......... 5 G 6 3 4 3
Traffic enforcement.. 5 4 6 9 3 6
Keep the peace....... 2 2 3 4 1 2

Provide road safety
TERASUTES . ca v v s s srrese 2 1 5 3 5 2

Provide advice on
road safety...o...... - - - - - -

Provide advice on
personal security.... - - 1 - - 1

Other.v.vvevivvasn... 6 5 2 4 10 8

BASE (Pop. ‘000s)....(2037) (930) (273 (278) (282) (274)
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To initially establish the general public expectations from
the Queensland Police Service (QPS), the respondents were
asked to naninate the services they expect to be provided.

The first mentioned major expectations of police held by the
pblic are ‘protecticn of people’ (31%) axd “law and order’
(22%). Providing a safe commmunity (9%) and making us feel
safe (8%) are the next two services the public expect the

(PS to provide as part of their service to the camunity.

There is no significant difference between expectaticns
disaggregated by regions in the study, safety of person and

property remin the major aspects.
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0.1 Fixatlycanyultellmepﬂmtservicesdoyouexpect.the
Queensland Police Service to provide to you and the public in
genexral?  (Total Menticns)

BASE: All respordents

SO0 FAR FAaR HiD
TOTAL BRISBANE EAST NCRTH WEST NORTH

% % % % % %
Protection of pecple. 44 46 44 37 42 45
Law and order........ 35 34 35 39 35 37
Protection of
PICEerty .o e v en s 22 22 24 24 21 14
Provide a safe
commmunity. .o, 21 21 22 23 18 17
Traffic enforcement.. 19 19 14 24 18 17
Making vs feel safe.. 15 19 12 10 11 14
Catch crooks. ... ... 13 17 10 10 9 10
Provide road safety
MEASUTES . v s s s s avannen 10 10 9 8 11 10
Keep the peace..... . 5 6 5 7 2 4
Provide advice on '
road safety.,..... cevs 4 5 3 3 3 2
Provide advice on
personal security.... 3 3 2 3 3 2
Provide advice on
business security.... .- - 1 1 - -
Cther..... vressaneneee 20 17 15 26 21 26
Don‘t RKnow..vvvvevee. 3 2 4 3 1 5

BASE (Pop., ‘000s)....(2037) (930) (273) 278) (282) (274)
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In cambining all aspects of expectations mentioned,
protection of people ({i4%) and law and order (35%) are still
the highest of all mentioned services. However, protection
of property (22%) increases significantly to a new level of
concern with providing a safe comundty (21%) traffic
enforcemant (19%), making us feel safe (15%) and catch
crecks (13%) in that oxder.

‘»Hl@
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Q.2 BHxe well do you believe the Queensland Police Service is
recting these expectation?

RASE: Menticned at least one service

Scale: Very well = +2
Reasonably well = +1
Adequate = 0
Mot very well = -1
Very poorly = -2
) & AREA- *
SOUTH FAR FAR HID
TOTAL ERISEANE FEAST NORTH  WEST  NORTH
% % % % % %
NET WELL. oo vvainnn v n s 54 50 47 61 62 60
Aequate............. 24 28 24 20 23 19
NET POCRLY . vunevnans 17 20 20 15 12 14
Dont Know........... 4 3 g 3 4 7
Means......... e 0.50 0.33 0.44 0.59 0.66 0.68

BASE (Pop. ‘000s)....¢(1775) (8CL) {230} (2533 (255) (236)
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Following the identification of these expectations the
respondents were asked how well the police were actually
meeting their expectations.

Justt over half of the Queensland public (54%) kelieve the
ueensland Police Service (QPS) is meeting their
expectations. Although only 15% rated the performance of
the QPS as meeting expectations very well. Most reported it
to be adequate.

The belief that QPS is meeting expectations is significantly
higher in all regicns outside Rrisbane and South East
(meensland with South East Queensland below 50%.

Around a quarter of the public believe the expectations of
services are eadequately met. However, L17% felt the

performmance versus expectations is poor.

There is a significant difference between the responses when
analysed by age. Just under half (47%) the 18-24 year old
stated that the QPS provide services to the public
reasonably well. Thirty-seven percent of this age group
believe the service to the public is poor. However, 70% of
the 55-59 age group believe the provision of sexvices are
meeting their expectations quite well.
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Q.4 A mmber of statements have been made about the Queensland
Police Service. Could you tell me whether you agree or
disagree with these statements.

BASE: All respondents Scale: »Rgree strongly = +2 l
Agree = +1
Neither =0 l
Disagree = -1
Disagree strongly= -2
* -ARTEA * l
S00 FAR FAR MID
TOTRAY, BRISEANE EasT R WEST NCRIH .
TH4NGIE
The police are tco concerned with l
revenue raising to catch the big
o i 111 T AN 0.15 0.15 0.25 0.05 0.12 0.15 '
The police have a bad umage in Qld. 0.47 0.62 0.17 0.42 0.38 0.39
Most police are honest.....oovv.... 1.05 1.07 1.14 0.93 1.09 1.00 '
You will always get corruption in a
Police FOrce, .. occiveiin i insnan. 1.03 0.58 1.08 1.08 1.14 0.96 I
ROLE: l
The police force is understaffed... 1.30 1.30 1.43 1.24 1.27 1.27
It is a very tough job........ veva. 1.49 1.47 1.60 1.37 1.57 1.47 l
Police have too much paper work.... 1.10 1.12 1.18  1.07 1.04  1.09
The police are ‘out to get you’.... -0.97 -0.9¢ -1i.02 -0.84 -1.00 -1.00 '
It would be better to have faster
response Lo calls for assistance
even if this means 1less local
police stations....... vaeecsaneaaes 0.32 0.36 0.19 0.30 0.40 Q.22 l
BASE (POD. “000S)eevvrvvernnnnsns..(2037) (930)  (273) (278) (282) (274 l
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A numnber of statements were made about the (QPS in the
previous qualitative phase. To measure the level of
consensus held by the general public on these statements the
respondents were asked whether they agreed or disagreed with
the statements.

The Queenslarxd public agree with the statement that the
rolice are concerned with revenue raising rather than catch
the big crims but not very strongly. The 18-24 and 45-54
age group agree nmore to this issue than any other age group.

The OQueensland public agree that the Queensland police
Service has a bad image. The South East Region does not

agree as strongly as all other regions.

The Queensland public agree strongly that most police are

honest.

The (Queensland public strongly agree that there will always

b2 corrupticn in a police force.

There is a strong agreamznt across all regions surveyed that

the police service is urderstaffed.

There is strong agresment across all regions that policing
is a very tough job. '

There 1s a strong agresment that police have too much paper
work.

The Queensland public do not agree that the police are out
to get you, there is a strong disagreament to this statement
acress all regions.

The general Queensland population agree that it would be
better to have faster response to calls for assistance at
the expense of local police stations. The only exception to

this is the 55-59 age group disagree and the 60 and over

only just agree with this statemnent.
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havebeennadeabcutﬂmegaeenslam

Police Service. Could you tell me whether you agree o
BASE: All respondents Scale: »2Agree strongly = +2
Agree = +1
Neither = 0
Disagresa = -1
Disagree strongly= -2
* AREA- *
SO FAR FAR MID
TOrarn,  EUSRRHE  EAST ORI WEST NIRRT
POLICE AND POBLIC:
The public have little respect for :
the LOLICR. .o visvvirraa v ey 0.34 0.41 0.17 0.36 0.38 0.2
The police consider you to be
quilty until proven innocent. ... ... 0.23 0.21 0.13 0.32 0.20 0.32
vou wonder what you've done wrong
when a rolice cofficer appreaches
= T LR R R 0.56 0.51 0.74 0.52 0.50 0.67
The comunity should work more with
the police in crime prevention..... 1.53 1.57 1.46 1.48 1.55 1.52
POLICE ARD ARCRIGINES:
The police service has a problem -
handling 2borigines....covieeveenee . 0.87 0.87 1.02 1.15 0.98 1.09
Aborigines tend to be let off more
than other groups by the police
SEIViOe....................-....... 0009 ‘-0019 0-04 0-45 0-41 0-38
v e (2037) (930) (273 (278) (282} (274

BASE (Pop. ‘000S).eeroecssases
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Tne Queensland public agree that they have little respect
for police.

There is agreemant by the public that police consider you

gquilty until proven innccent.

There is a stronger agreement to the statement that you
wonder what you’'ve done wrong when police approach you than

to the previous statewsnt.

The Queensland public strongly agree that the comunity
should work more with police in crime prevention. The
strength of agreament is expressed similarly across all

regions.

There is an agreenmant by the Queensland public that the
police have problens in handling Aborigines. The agresrent
to this statenent is strongest in the Far Morth, Mid North
ard Scuth East region.

In general the Queensland public agree that Aborigines are
let off more than any other groups. The exception to this
is the Brisbane public generally the 25-34 and 55-59 age
groups who do not agree with this statemrent.

. . . P N . L ae




Q.5/6 Rating of amxent level of cxime
RASE: All respondents
Scale: Very low = 1-2
Lowr = 3-4
Madium = 5-6
High = 7-8
Very high = 9-10
% AREA: *
SOUTH FAR FAR MID
TUTAL BRISBANE FEAST NORTH WEST NORTH
Rating of current
level of crime in
State. .cvrrr oo 6.48 6.28 6.39 6.59 6.53 7.06
Rating of current
level of crime in :
city (town or areal).. 6.15 6.72 6.19 6.15 4.81 5.55
Rating of current
level of crime
effecting individual. 4.66 5.12 4.62 4.45 3.79 4,21
Rating of current
level of cxrime in
neighbourheed. .., ... 4.20 4.67 4,32 4.12 3.34 3.46
BASE (Pop. ‘000s)....(2037) (930) (273} (278) (282) (274)

- 25 -
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The respondents were asked to rate on a scale of one to ten
crime as a risk to themselves in their neighbourhood, city

ard in ueensland overall.

Comparing the mean scores indicated crime in the State and
in their city (town) ranks around medium to high. Whereas
neighbourhood crime and crime to the individual is between
low to medium. Perception of risk increases in the more

perulated urban areas.

The Far vWest and »id Noaoi reyicns have tended to rate crime
in issues tested bhelow the Queensland stated ratings.
However, the Mid Korth, Far North and West regions are the
highest ratings for crime levels within the State and above

the Queensland population overall rating for this issue.




Q.5/6 Rating of amrent level

BASE: All respondents
Scale: Very low = 1-2
Low = 3-4
Medium = 56
High = 7-8
very high = 9-10
SFE—% % MR GROOP *
18-24 25-34 3544 45-54 55-59 60 (R
MAYE FEATLE  YEARS YEARS YEARS YEARS YFEARS MORE
Rating of current
level of crime
effecting
individual........ .42 4.90 4.44 4.84 4.86 4.64 4.56 4.35
Rating of ocuwrrent
level of crime in
neighhomiwod. oo, 3088 .33 1.45 1.29 4.29 3.87 £.33 4.00
Rating of current
level of crime in
city (towm or
o= 3 .74 6.56 6.43 6.06 6.10 5.82 5.93 6.39
Rating of current
level of crime in
state...,......... .99 6.95 6.53 6.54 6.57 6.20 6.40 6.48
BASE (Pop. ‘000s).(1013) (1024) (330) (459) (420) (288) (118) (423)

- 27 -
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vales tend to rate the level of crime below females for all
the issues raised. Most age groups rate the level of crime
for each issue similarly to the total rating across
nueensland. The one exception of note to this would e the
45-54 year age group, who have rated the crime level in
their neighbourhood and city below the Queensland average

rating.
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Q.5 On a scale of cne to ten, where one is very low and tem is
very high how would yoa rate the sk of cxime effecting you

as an indivical?

RASE: Al)l respondents

Scale: Very low = 1-2
Loxer = 3-4
Medium = 5-6
High = 7-8
Very high = 5-10
* ARTA: *
S0UTH FAR FAR MID
TOTAL BRISBANE EAST NORTH WEST NCRTH
% % % % % %
Very low. . ovvvvvaan., 21 16 20 21 36 27
e 21 18 20 30 23 27
Medivwm., . ..., vea.. 32 36 39 26 26 24
High..........00oins. 19 24 17 18 11 15
Very high............ 4 & 4 3 2 3
Don't know. . vvevnuss, 2 1 1 2 2 4
Means beveene . 4.66 5.12 4.62 4.45 3.79 4,21
Standard Deviation... 2.31 2.27 2.26 2.25 2.27 2.25
BASE (Pop. “000s)....(2037) (930) (273 (278) (282) (274)




-

————r

- 30 -

In the qualitative research it was indicated the groups in
Brishane expressed hicher concern about the risk of crime to
themselves than that in the other grours. This was verified

in this survey.

In general, the Cueensland public helieve that the risk of
crime effecting them is low to very low (42%). However, 23%
of the Queensland public bel.ieve the risk to them is high to
very high. This percepticn of risk is highest in Brisbane
(30%) camared to the Far Wwest being only 138,
Significantly the 23-34 age group see risk to thenselves as
high campared to the 60 and over age group seeing it as very

1w,

Marmer s
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0.6a) n a scale of one to ten, where ocne is very low and ten is
very high how would you rate the aorent level of crime in

your naighbouhood?
RaSE: All respondents

Scale: Very low = 1-2
Lowr = 3-4
Yedium = 5-6
High = 7-8
Very high = 9-10
* AREA: *
sOoTH FAR FAR MID
TOTAL: BERISBANE EAST NCOERTH WEST NORTH
% % % 3 % $
Very 1o .o iuvesns 27 19 25 28 43 38
172 AU 30 30 28 32 28 32
Medium...... veaeanes 22 23 30 19 15 18
Hich... oo innnnn.s, 15 21 11 13 11 8
Very high............ 4 4 5 6 2 2
Don‘t kced. v v s e 2 2 1 1 1 2
HOANS. civi et eeranenn 4,20 4.67 4,32 4.12 3,34 3.46

Standard Deviation... 2.36 2.38 2.22 2.36 2.22 2.10

BASE (Pop. ‘000s)....(2037) (930) (273) (278) ‘(282) (274
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Surprisingly, crime in the respondents neighbourhoed is

rated lower than risk to the individual.

In general, crime in the neighbourhood is rated low (57%) by
the Queensland public., The Far ¥est and 1Mid North regicns
have the lowest perceived rating of 71% and 70%
respectfully. Brisbane perception of neighbourhood crime is
higher with only 49% rating it low to very low. A quarter
(25%) of the Brisbane public rate crime from high to very
high where as the Mid Morth is only rated by 10% as high to
very high. '

The 45-54 and 60 and cver age groups significantly conpared
with other age groups see the current level of crime in the

neighbourhecd as very low.
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0.6by O(n a scale of one to tem, where one is very low and ten is
very high how soald you rate the corent level of crime in

your city (town/area)?
BAaSE: All respondents

Scaler Very low = 1-2
Low = 3-4
Medium = 5-6
High = 7-8
Very high = 9-10
* ARFA: *
SO FAR FAR MID
TOTAL BRISEANE EAST @ b WEST NORTH
3 % % 3 % %
Very low. .ooviiinennn & 3 6 4 16 6
| o 14 7 12 17 27 23
Mecdium. i e Le.. 31 30 29 30 30 38
High'vevereaneeranas 35 41 42 31 20 25
Very high............ 12 17 i1 15 3 7
Don't XKnGw....ovenuas 2 2 1 2 4 1
MBANS . v v et arenans .. 6.15 6.72 6.19 6.15 4.81 5.55

Standard Deviation... 2.17 2.00 2.06 2.22 2.20 1.99

BASE (Pop. 000s)....(2037) (930) (273 (278) (282) (274)
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Generally, the crime rate for the town/city that pecple live
in is perceived to high to vexy high (47%) conpared to only
20% saying it is low to very low. Erisbane is perceived to
have a high to very high crime rating by 58% of its
pouulation. Where as towns in the Far west are rated high
to very high by only 23%. However, 43% of respondents in
the Far West believe the perceived rate of crime is low to
very low for towns in this region. The tewns in South East
Cueensland are perceived to be high to very high by a
similar percentage as Brisbane (53% conpared with 58%).
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Q0.6by Oa a scale of ane to ten, where one is very low and ten is
: very high how would you rate the cnrent level of crime in
yourr state?

BaSE: All respondents

Scale: Very low = 1-2
Low = 3-4
Hedivm = 5-6
High = 7-8
Very high = 2-10
* BARFA: *
SO0 FAR FAR MID
TOTAL ERISBANE EAST NOHRTYL WEST NCRTH
% % % % % %
Very low..ooviuvanens 2 2 2 2 1 -
I 10 11 g 7 10 9
Medium. cvseevianannes 24 37 38 36 37 20
Highiooiviiiiinannen 35 35 35 31 34 45
Very high............ 12 10 10 16 12 17
Don't know. v evvnnaas & 6 6 6 6 8
Means.,....... tieveaes 6.48 6.28 6.39 6.59 6.53 7.06

Standard Deviation... 1.88 1.91 1.76 2.00 1.76 1.77

RASE (Pop. ‘000s),...(2037) (930} (273) (278) (282) (2714)
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Forty-seven percent (47%) of Queenslancders rated the level
of crime in Queensland to be high to very high, with 34%
saying it was medium. Only 12% of the Queensland porulation
stated the rate of crime in Queensland to ke loy to very
low.  More people in the Mid North region (62%) rated the
crime rate for Queensland as high to very high camared to
all other regions where their responses were on a similar

level (in the mid forties).

vales terd to rate the State level of crime to be medium
whereas the female ropulation have tended to rate the crime

rate for Queensland hignh to very high.
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Ebwmﬂdyouratethalevelofcn:imeinycmrneighbcmﬂxxxi

Q.7
omgaredwiththeavemgelevelofcn:imem}kustralja?
BASE: All responxients
ARFA r % GFY- %
SOOT™H FAR FAR M
TOTAL, BRISEANE EAST NORTS WEST R MATE FEMALE
% % 5 5 % 3 % %
BT s =N 77 69 80 78 88 90 77 77
The same. . oo v 14 19 11 10 8 7 12 15
Higher............ 7 10 7 10 2 2 8 6
Don't Know........ 2 3 3 2 2 1l 3 2
RASE (Pop. ‘000s).(2037) (930 (273} (278> (282) (274 . (1013) (1024)

|
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Seventy-seven percent (77%) of Queenslanders rated theix
neightxourhood crimme levels lower than the level of crime in
Australia. However, 14% rated their neighbowhoed crime
level as the same as aAunstralia. The Far West (83%) and Mid
North (90%) tended to rate their regions neighbourhood crime
levels campared to the rest of Australia lewer than any
other regions in the stwdy.
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Net High

Onascaleofc:netoten,wherecneisverylwandtmz}s
vexyhigh}mwouldycmratethec:n:centlevelofcrjmem

your nei
All respondents

$

*—RATTNG OF (RDAE TN—*
NEIGABCORAXD 1O AUSTRALIA

AIGER  THE SAME LOWER

%

-----------------------

------------------------

---------------------

-------------

25

27

46

67

22

i0

5.79

3.66

----------

2.23

2.02

BASE (Pop. ‘0008)........

(278)

(1570)
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Ten percent (10%) of Queenslanders who consider thelr
neighbourhood crime to be lower than the rest of Australia
rated their neightcurhcod crime as high to very high.
Forty-six percent (46%) of Queenslanders camared their
perceived high to very high crime neighlbourhood rate as the
same as the rest of BAustralia. However, 20% of -
Queenslanders compared their perceived low to very low
neighbourhood crime rate as higher than the rest of
Australia,

i
1
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Q.Ba) Over the past 12 months would you say crime has increased,
decreased or remmined the same as a osk to you?

BASE:

All respondents

ARFA: * QR *
SOUTH FAR FAR MID
TOTAL, BRISBANE FEAST NORTH  WEST NORTH  MALE  FEMALE
% % % % % % % %
Increased. .o ennas 49 50 51 51 48 41 47 S1
Remained the same. 47 44 46 45 48 55 47 47
Decreased......... 3 4 2 2 3 4 4 2
Don't ENCWe s eeeeas 1 2 1 1 - 1 2 -
BASE (Pop. “000s).¢2037) (930) (273> (278) (282) {274) (1013) (1024
* FAMILY LIFE CYCLE %
LATER
FAMIT.Y/
SINGLE YOUNG YOUNG MIDLEE MATORE (LDER
PECPLE COUPLE FAMITY FAHILY F2MILY OOFLE
Increased. i vevevees.. 47 45 48 54 53 45
Remained the same.... 47 46 51 41 44 51
Decreased. .oovvenn.., 4 7 - 4 2 3
DOn € KNOWessureenen. 2 2 1 1 1 1
BASE (Pop. ‘000s).... (356) (181) {235) (370) (435) (460)

”I
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Almost half the population of Queenslard believe crime has
increased over the past 12 months as a risk to themselves.

In the Hid MNorth regicn, although 41% say crime has
increased as a risk to themselves, the perceived increase in
crime is considerably lower to any other area. Fifty-one
percent of fevales consider the crime risk to thewselves has
increased over the past 12 months but 47% of females in

{Queensland say it has remained the same.

The middle and mature family groups believe that crime has
increased rore so over the past 12 months as a perscnal risk

than the other famdly groups surveyed.
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0.8b) Over the past 12 months would you say crime has increased,
decreased or remained the same in your neighbourbood?

BasSE: All respondents

% AREA: I R
SCUTH FAR, FAR MTD _
TOTAY, BRISRANE E3AST NORTH HWEST NCRIYY MATLE FEMATE
% % g % % % % %
Tncreased. . ooy e 39 46 35 35 a4 33 39 40
Remained the same. 54 47 57 58 4] 62 54 53
o Decreazed. ..ol 4 4 5 5 4 5 4 4
Con‘t Know. . ovovees 3 3 4 3 2 - 3 2

BASE (Pop. “000s).{(2037) (930 (273) (278) (282 (2747 (1013) (1024)

* FAMILY LIFE CICLE *
TATER
FAMILY/

SINGLE YOUNG YOUNG MITOLE MATURE CLDER
PEOPLE (OCUPLE FAMITY FAMILY FAMILY OCOFLE

Increased....cvvavue. 37 35 42 48 42 33

Remained the same.... 53 55 55 47 52 59
Decreased. e s eeseess 6 4 1 4 4 5
Don’t Know.e e veveeen. . 4 6 1 1 2 3

RASE (Pop. ‘000s).... (356} (181) (235 {370} (435%) (460)
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Over 503 of Queenslamders believe that over the past 12
months crime in their neighbourhood has remained the same
(54%). This belief is stronger in the Far st (60%) and
Mid North (62%) regicns. Both males and females believe
crime has remained the same more than those who believe it
has increased. Only 4% of (ueenslanders believe that crime

in their neighbourhocd has decreased.

The middle family group (48%) believe more than any other
family groups that crime has increased in  their
neighbourhoad. Of all other family groups, more than 50%
believe that crime has remained the samz in theix
neighbourhood.
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Over the past 12 moaths would you say crime has increased,

decreased ar remined the same in your city (town or area)?

RASE:

All respordents

*x -BRFA * % SEE-—%*
S FAR FAR HID
TOTAL, BERTISRANE FAST N WEST NORTYH HATE FEMALE
% % % % % % % %
ncreased. oo v v v e &8 71 67 72 57 65 67 69
Remained the seme 27 23 29 26 38 32 28 27
Decreased. ..o oen .. 2 2 1 1 3 2 2 1
Pont Kncw. . oevvss 3 4 3 1 2 1 3 3
BASE (Pop. ’0005).(2037)_ (330 (273 (278) (282) (274) (1013) (1024
-+ FAMITY IIFE CYCLE &
LATER.
FAMILY/
SINGLE YURYS YOUNG MIDNEE HATORE COLDER
FPECETE (OOOFLE FAMITY FAMILY FAMILY OOUPLE
Increased..ooeeevien. 67 67 &80 75 71 64
Remained the same.... 29 33 38 22 23 28
Decreased. vevevvunes. 2 - - 1 3 2
DON'L KW s covennnsn 3 - 2 2 3 3
BASE (Pop. ‘000s).... (356) (181) (235) (370) (435) (460)
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Sixty-eight percent (68%) of Queenslanders believe that
crime in their city/town has increased. This belief is held
similarly for all regions except the Far West where only 57%

believe their has been an incresse of the past 12 months.

The middle (75%) and mature (71%) family agroups believe
crime has increased in their city/town cover the last 12
months with other family groups having similar beliefs to
these held generally by Queenslarders.

Ga

S




— 47 -

Q.9 thdoycnﬂﬁ_nkmﬂemnx:ceasnxg?

RASE: Increase in crime mentioned (Mnltiples Accepted)

& AT
SOUTs AR FAR D
TOTAL BRISRANE EAST RTd WEST NORTIL
% % % % % %
| Unemployment......... 55 52 61 51 60 57
| TIE OO « v v v v vevns 25 23 27 30 26 24
Drug related......... 15 11 21 18 18 14
+ enough police.... 15 16 16 18 g 15
Tack of parental |
control. . v i 14 13 18 16 16 14
Lack of respect...... 9 11 8 9 8 3
Fami.ly breaxdown..... 7 8 7 ¢4 5 8
Inadequate laws...... 5 6 4 4 3 5
-Inc::eased divorce.... - - - - 2- 1
OLREL . + v e vavrneennnns 35 36 31 38 35 3
DOM £ KOO« v e nvneens 1 2 1 - 1 -
BASE (Pop. '000s)....(1570) (749 (217) (207 (19L) {204)
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Those respondents who believed crime to have increased in
the past 12 months were asked to identify the reasons for

the increase.

In most instances increasing crime was not related to the
law or police. TFiftesn percent (15%) felt the increase was
a response to insuificient police numbers and only 5%

thought inadequate laws were responsible.

tnemployment (55%) was cited as the main reason for increase
in crime followed by the econamy (25%). Also drug related
problens (19%) are considered as reasons for the increase in
crime., Interestingly 14% of Cueenslanders believe it is a
lack of parental control that is causing an increase in
crime, Tnese main reasons are simdilar for all regions
surveyed, however, in the Far West region only 9% believe
there is not enough police camared to all other regions
with similar levels of response to the Queensland average
mentionad above.
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0.10a) what schemes are you aware of that the (Queensland FPolice
Service operate in conjunction with members of the commmity?
(CNPRCHPTED)

RASE: All respondents

* AREA. =
SOUTH FAR FAR MID
TOUTAL ERISBANE EAST  NORTH  WEST NORTH
% % % % % %
Neighbourhood watch.. 39 43 40 44 30 33
Aopt acop...avenaan 12 7 9 14 16 22
Blue Light Discos.... 15 13 17 18 13 18
Safety Houses........ 13 14 15 10 9 14
Crime SLODDPErS....... 4 7 - 1 2 1
Cther.....cvviive. . 36 35 36 36 38 33
None of these........ 6 6 i0 4 6 7
Pon't xow...ovevnnnn, 17 16 18 15 22 18

BASE (Pop. “000s)....(2037) (920) (273) (278> (282) (274}

b
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Increased community  involvement  with policing was
recamended by the Fitzgerald inquiry. To gauge the
public’s reaction to this suggestion the respondents were
asked their awareness of already existing community

canpaigns and their level of interest in the scheames.
Unproopted neighbourhced watch is top of mind for more than
a thixl of the Queensland population as a service that
polica are involved with the camunity. Blue Light Discos
is known to 15% of the population. 2Mdopt a cop is better
Xnow cutside the Briskhane and South Fast Queensland region.
The reswonces commen in the ‘othex’ category were:

* Tolice Youth Cluizs/CGroups

* Stranger Danger

% Coeration Noah

* Defensive Driving Courses

* Juvenile Aid/Counselling

¥

Identifying/Engraving of property.




Q.10a) ¥hat schemes are you aware o
Sexvice operate in conjunction with
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f that the Queensland Police
marbers of the cammmity?

?&ﬁdloftlxafollowimhaveyul}eardof

BASE: All respondents

AREA: &
SOUTH FAR FAR M1

TOTAL DBRISRBANE EAST ORI WEST NCRTTL
% % % g % %
Neighbourhood watch.. 97 28 96 g6 95 93
Blue Light Discos.... 89 85 89 97 87 94
Safety Bouses. ... .... g9 89 87 87 9l 93
Crima Steppers......-. 73 80 69 48 85 70
Adopt @ CODreevevnne 63 55 59 66 74 82
(01 1= oAU 36 35 36 36 38 33
- 1 - - -

RASE (Pop. '000s)....(2037)

(3301 (273) (278) (282) (274)
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Follewing prompts, there is a high level of awareness for
neightourhocd watch (97%), Blue Light Discos (89%) and
Safety Houses (89%) as (QPS services known to the Queenslard
public. Although 63% of the Quesnsland public have heaxd of
Mopt a cop, the Bristane and South East region are less
lixely to have heard of this project than any other region.
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Fart}memreof}xtmtﬁmlvedman){Ofthesdmﬁmes.ﬁxy

Q.10d)
are you not involved in these schemes?

BASE: Not involved in schems

i
* AREA: + l
sOUix FAR FAR MID '
TOTAL BRISEANE EAST NORTH WEST NORTH
% % % % % % ' -

Not in My Are8....c.ssesvreves 27 21 28 28 38 31 .
Hot encugh Tile...veevarrerss 23 25 24 18 19 22 |
sever been contacted........ .- 21 20 26 29 12 18 I
No Childremn.ccoeereanaseraeses 11 10 8 16 1L 15 :
Don‘t know anything about them 8 10 5 7 5 4 I
Tco old/haven’t  got the
energy/invalid pensioner...... 8 9 9 4 g 8 I
e have just roved here/new to
AT v vt rer e 4 5 1 6 3 - I
Never theught about it/never
bothered/apathetic....oovenne 3 4 2 4 1 1 l
Mot necessary/low risk
area/low crime/‘safe’ ...... ... 3 3 4 2 6 3
Don’t want anything to do wi l
neighbours.....vvvieenveen R 1 - 1 1 1 1
Children are tOO YOUNG. .. ... - 1 1 | | 1 2 '
Children are teo old/wrong
aged children........ Cenaeaans 1 2 2 - 1 - l :
Health problens....... B | 2 1 1 1 1
Don’t agree with thew/don’t l
want to be involved..... T § 1 3 3 1 1
Knowr all my neighbours /ha I
our own watch, etc.ovvvvvenes 1 3 - - 1 -
Police are in the area/close l
by ----- PRI P I N S R O R R l l - l - -
Al)l Other.vseeocrsarssosvsrneas 7 9 4 5 5 4 l
DO/t KNG v venssvernvoneesns & 4 - 5 4 6 |
BASE (Bop. ‘000S)...vaeveeess.(1490) (680) (196) (193 (219) (202} '
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The three main reasons give for not being invelved in a
scheme fram the Queenslard public were:

el

* Mot in ny area 27%
* Not encugh time 23%
* Never been contacted 21%

Eight percent of Queenslarders claim they have never heard
of these scheres. A similar percentage of respendents said
they were teco old. The trend to these responses is very

similar acress all regicons surveyed.

It is interesting to note very few respondents said they
were not interested. This indicates the comunity and
police schanes could increase the level of involvement

currently being experienced.

[
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Q.11 what actions do you think the Queensland Police Service could
take to improve the service they provide in your local

commmi ty?

BASE: All respondents

* AREA
SOUTH FAR FAR HI1D
TUTAL ERISBANE BEAST RCECIE WEST NCRIE
% % % % % %
More police being
avallable/greater presence.... 48 52 46 44 47 43
More interaction with the
om0t 110130 Ty 19 18 21 24 16 15
FPolice walking the bzat....... 13 15 8 15 9 12
Police getting to know the
locals. e i e, 8 ] 6 3 7 3
Police being rore
understanding.......ooonuan... 5 7 3 9 4 2
Doing a good job in my area/
satisfied.......... ..., e 4 4 3 2 6 5
Attend to request for help
quickly......... et e eraeaaany 3 3 4 4 1 3
24 hour police station/on duty
all night..ovvveiiieennnn. cese 3 4 2 1 2 1
Improve cammund_ ty image/
profile/more PR...... B | 4 3 3 2 3
All other...... P e e e saa . 13 i2 15 20 8 i6
Nothing...., e veres 2 1 2 3 3 -2
Don‘t know....covevvnnenen, cee. 16 13 18 11 21 23

BASE (Pop. ‘000S)..cuvvuvaee...(2037)  (930) (273) (278)

(282  (274)
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Although insufficient police numbers is not high on the list

of reasons for increasing crime more police being

LRCrEPY

available/greater presence (48%), is the major action
suggested by the Queensland public required to improve the
service. Just over half the population of Brisbane state
that this is what is needed to improve the service provided.
Over 40% of all regional populations stated this issue as

[P

their prime concern.

e next two major statawznts on how to inprove the service
provided by the QPSS vwas:

* Yore interaction with the ccoounity 19%
* Police walking the beat 13%

More interaction with the canmunity was stated the strongest
Iry the Far torth regicnal population (24%).

Two percent (2%) of the Queensland population want the QPS
to do nothing to inprove the service provided.

All other included:

* More attention to crtime rather than small
of fender,

%* Get kids off ther streets/youth education.

# Better follow-up/more attentive,

* Ba more friendly/courteous.

* Establish more Neighbourhood Watch/Blue Light
Discos/Safety House.

* More car patrols.

* Lessen paperwork/employ clerical staff.

#* More publicity of schemes/run seminars, etc.

[ P
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Q.12 What action can the local commmity take to assist the police
to achieve improvement in their servioe?
RBASE: All respondents

*. ARER- *
SOOTHL FAR FAR HID
- % % % % % %

Reporting crime/report suspicious/
criminal activities.........-. e 31 30 35 34 27 34

Becane involved in .' sé:hemes/eg.
Neighbourhood Watch/Safety House.... 19 20 22 20 20 14

Be more aware of what’'s happening

around you/keep an eye out......00.. 18 19 25 19 13 11
Belp the policesassist with their
work/provide police with information 13 13 9 15 13 14
Be mora cocoperative with
police/support police in  their
T=% 550 2y O 12 i1 9 11 17 i8

Don‘t be frightened to help
police/don’t tun & blind eye........ 8 10 8 9 5 &

Help improve police’s image - hetter
PR/DON' L see them as the

EnEy Y PLgS v e e e 8 8 6 8 7 10
Be more courteocus/polite towards

police/show more respect...oveve ... 7 8 7 5 5 4
Ensuring that property/ possessions

are safe/secure/leck up house....... 5 6 5 - 4 5
Be nore law abiding/ responsible

citizens..... e ety 4 4 4 4 7 5
Get to know local police/first name .

bas:.s so as to bauild trust........ .o 4 3 2 3 3 7
Regular meectings between cmmm_a_ty

ard members of police force. cee & 3 3 7 4 3
Parents should look' after their

children/discipline them........ ven. 4 4 1 6 6 4
Help to build better rapport between

youths and pollce/eg Police Youth

Clu—m LI B N B L L B I S Y L] - 4 4 2 7 4 3
Allother....._,.....................12 10 14 13 7 9
Nothing....... e rre e ceee. 4 3 7 2 6 5
m'th}w.{.ll..ll.‘.tll'l..-...... 7 ? 3 3 ll 8
BASE (Pop. “000S)...cvevirinnens «2e. {2037y (530) (273) | (278) (282) (274)
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There was a very positive response to the question what
could the local canmunity do to assist the police. Only 4%
said there was nothing that could be done, 7% could not
think of any ways in which the public could help. The
remaining 89% put forward many suggestions.

[y

The major way in which the camunities saw their ability to
assist the QPS achieve improvenents to the service were to:

* Report crime/report criminal activities - 313
* Becare m\;'olx"ed in comunity/QPS schemes 19%
* Ee rmore aware of what is happening around you 18%
* Help and provide police with information 13%
* Be more cocperative/support police in their
efforts 12%

All cother included:

* Recormend to parliament that we need an
increase in police/stations.

* Education programmes/learn more about the

police-their job, etc.

Petitions/letters/opinions directed towards

MPs to improve sexrvice.

* More funds for police/furxd raising
activities,

*

*

Allowing community to assist with patrols -
in parks/schools/bus stops.

* Yaking citizen arrests.

-

[

-

G




1

- 59 —

'Q.13 Bow satisfied are you with the service that you receive from
yoxr local police service?

BASE: A1l respondents

Scale: Very satisfied = +2
Satisfied = 41
Neither = 0
Dissatisfied = -1
Very dissatisfied = -2
% AREA: %
SOUTH FAR FAR MID
TOTAL BRISBANE [EaST ORI WEST HORTH
% % % % 5 $
NET SATISFIED....... R 76 69 79 82 83 83
Naither satisfied or
digsatisfied......... 190 12 8 9 7 8
NET DISSATISFIED..... S 10 10 9 ] 6
Don't knew.e o n o v en e n 5 : 9 3 - 3 3
MeaANS . v en s s e cevens 0.96 0.86 0.98 0.98 1.11 1.12

BASE (Pop. ‘000s)....(2037) (930) (273) (278) (282) (274)

. . fl
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The respondents weare asked their level of satisfaction with
the service that they receive from their local police
service, Just over thres-cquarters (76%) of the Queensland
population are satisfied with the service received fram the
Queensland Police Service. The level of satisfaction,
however, is slightly lower in Brishbane (69%) than any other
region surveyed. The level of dissatisfaction is low ard is
significantly lower in the Far Vest and Mid North regions.
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Q.14 Bave youa heard of the Fitzgerald Report ar Ingquiry?

BASE: All respondents

¥ ARFA-
SOUTIE FAR FAR MID
TOTAL, BRISBANE EAST NORTYI HWEST NCRTH
% 3 % % % %
= S 98 9% g7 96 93 a5
1 e DU 2 1 3 4 2 4
RASE (Pop. ‘000s)....(2037) (930) (273) (278) (282 (271)
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As was indicated in the gualitative phase of the survey the
majority of the Queensland popalation are aware of the

Fitzgerald report or inquiry.
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Q.15 Thinking about the Inquiry, what recoomendatios are you aware
of?

BASE: Aware of Fitzgerald Inquiry

* -ARFA. *
SOUTH FAR FAR HID
TOTATL, BRISBANE EAST NORTH WEST NCRTH
% % - % $ %
Review police
structure............ 11 11 16 9 7 10
Clean up politicians. § 11 7 8 3 8
To make pelice
service mre
efficient............ 5 5 7 6 3 4
Form Criminal Justice .
Camdssion (CICY..... 4 5 4 3 2 5 |
EARC (Electoral &
Aministration Review
Camission).......... 3 4 3 3 2 2
. Change pelice culture 2 3 2 3 1 1
Review police options 2 2 3 2 1 -
Other.. i viennaeraras 16 20 g 19 11 12
None/Don't knowr. ..... 61 55 67 62 71 69

BASE (Pop. ‘000s)....(1993) (920 (266) (267) (277> (264)

-
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i -.
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Although the level of awareress is high with regard to the
actual inquiry/report, 61% of the Queensland population said

they were not aware of
this was as high as 71%. Of those able to identify any of

any recommendations, and the Far west

the recamendations the review of the police structure (11%)
was the highest. The next highest (9%) was to clean up
politicians. In analysing the ‘other’ category the caments

were mainly:

* Clean up corrupticon (police everywhere).
* More police,
* Decriminalise/legalisation of prostitution.

* Cut ocut illegal gambling.
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Q.16 that changes are you aware of that have taken place in the
Queensland Police Service since the Fitzgerald Inquicy was
published?

RASE: Aware of Fitzgerald Inquiry

% % % % % %
No change yet........ 17 13 14 21 11 16
Assign a new |
camissioner......... 16 20 16 10 12 11 |
Get rid of corruption
at the top........... 15 14 18
High number of
resignations/sackings 12 14 13 9 13 9
Mew  education  (QUT/
Griffith)............ 3 4 4 1 2 2
Ferit hased
praomotions. . ... ... 3 3 4 3 3 1
Police more
accountable. . ..., ..., 9 8 9 i3 10 7
Cther........v0vvvne. 18 17 19 21 15 16
Don’t know. .. ... veee. . 3L 27 33 23 39 41

BASE (Pop. "000s)....(1533) (920) (266) (267) (277 (264)
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When asked what changes have taken place in the QPS, since
the Fitzgerald Inquiry 17% of the Queensland population said
they were not aware of any change. Sixteen percent (16%)
said that a new comussioner of police had been appointed.
Fifteen percent (15%) of the Queensland population said the
getting rid of corruption at the top was a change they were
avare of, however, there was a significant regional
difference with the Mid North region with only 8%
recognising this change. The ‘other’ category was made up

of comrents such as:
* Folice changing their image.
* Change of nams.
* Disbandment of vice sguad.
* Changes in acadany/training.
* The Criminal Justice Camission.
% More Police.

* Better educated.




Q.17

- 67 -

ueensland Police Service?

B2SE:

All respondents

what changes would you like to see take place within the

* -AREA; *
SCUTH FAR FAR Mih
TOTAL BERISBANE EAST RNORTH WEST NORTH
£ % % % % %
Vore police......... . 36 36 . 36 31 40 33
Better public image.. 11 i1 12 12 10 10
Get rid of corrupt
POlice. i 11 10 13 13 10 13
Yore canmunity
interaction..... PR g 9 9 7 10 5
Friendlier police.... 8 8 5 12 7 4
Better educated
POlice. it 7 9 6 5 4 4
Localised service.,, 4 5 4 3 1 1
L Other......... P 5 40 37 43 36 33
Pon't know...vvvuennn 20 13 21 19 20 24
BASE (Pop. ‘000s)....(2037) (930) (273) (278) (282) (274)

I
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when asked what changes to the QPS respondents would like to
see, 36% of Queensland population said more police. Eleven
percent (11%) of the population said both a better public
image and get rid of corrupt police. These responses
mirrored those put forward by the participants of the groups
in the qualitative phase. Corruption repeatedly arises but
there is a belief that yocu will never be able to get rid of
it totally. Nine percent (9%) of the Queensland pcpulation

vt

would like to see more community interaction. The ‘other’

category was made up of canmments such as:

* Better conmunication.

* Better pay.

* Eetter conditions.

Better management.

* Integrate more naticnalities into service.

* Better educated.
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Q.18 Have you heard of the Criminal Justice Camission?

RASE: All respondents

* -ARFA o
500TH FAR FAR MID
TOTRL BRISPBANE EASYT NORTH WEST NORIH
% % % % % %
(== I 77 85 70 67 69 76
o T 22 15 30 32 29 23
Don't Know. oo v iviness - - ~ 1 1 1
BASE (Pop. '000s)....(2037) (930) (273) (278> (282> (274)
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A high proportion of the population (77%) have heard -of the
CJC, it is not as well known in the Far West (69%) oxr Far
Morth (67%) compared to other regions in the study. The
rmost significant awareness level of the CIC was in Brisbane
with 85% hearing about it.
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Q.19 What does the Criminal Justice Commission do?

BASE: Aware of CJC

* -ARKA: *
SOUTH FAR FAR MID
TOTAL BRISEANE EAST NORTH WEST NORIH

% kS % % % %
; Investigate  corrupt

police...ovvvivinnnn 1¢ 22 24 10 10 22
Investigate  corrupt

peliticians.......... 9 9 13 9 & 8
Clean up olice

SEYVICE. . ivueninanas 7 g 6 2 5 7

Iaw reform....oovunn 6 6 7 5 7 4
Implement Fitzgerald

INGUITY. cv e e e - 4 5 5 2 3 1
Put the corrupt

police bkehind bars... 2 2 1 - 4 1
Raview prostitution

daW. i, 2 2 2 1 = 4

Investigate gambling. 2 1 5 L - 5

merliittt‘OI.Il...l 17 17 l? 22 15 15

Don't know........... 83 48 48 59 63 59

BASE (Pop. “000s)....(1576) (793) (192) (187) (155) (207)

L
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Although the majority of the respondents had heard of the
CJC, of these respondents, 53% said they did not know what
the CIC did, this was highest in the Far West region with
£3% not knowing.

Of those who were aware of the CJC and when asked what do
they do, 19% of the population said they investigate corrupt
police, 9% said they investigate corxrupt politicians and 7%
said they are cleaning up the police sexvice. The ccaoments
in the ‘other’ category consisted of:

* Help criminals.

* Help victims of violent crimes.

* Investigate everybady.

* Investigate camplaints (generally and in

specific areas).
* ook into crime/criminal activities.

* Intelligence agency.

FTRP—
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The Cominal Justice Commission is a body which encompasses the
entire criminal justice system of the state. Aoy several of its
tasks it initiates reform of the administration of criminal justice,
recamend law reform and reforms in law enforcement.

Q.20 Dombe]ieveabodmetha(h:iminalJustioeCmmiséim
is necessary to carry out the functions mentioned?

BASE: All respondents

SCUTH FAR FAR MID
TOTAY, ERISEANE EAST NORTH WEST HORTH

% % % % % %
YOS .viraen. e eea e 82 83 87 77 g0 78
' TN 12 12 7 16 11 14
Don't XNGe v cvevnnnnn 6 5 5 7 9 8

BASE (Pop. ‘000s)....(2037) (830) (273) (278) (282) (274)
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The parpose of the GJC was explained to the respondents.
Eighty-two percent (82%) of the Queensland peopulation
helieve that such a body as the CIC is necessary to initiate

law reform and associated issues.
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Q.21 How effective do you believe the Crminal Justice Commission
has been in carrying out these tasks?

RASE: All respondents

SOUTH FAR FAR MID
TOTAL ERISBANE EAST NORTH  WEST  NORTH

% % % % % %
Bffective....ovvuivnns 36 41 33 33 31 28
meffective..coov. e 24 24 24 26 20 23
Very effective....... 5 6 6 4 2 7
Don't KNOw.veeriesses 35 29 37 37 47 42

BASE (Pop. ‘000s)....(2037) (930} (273) (278) (282} (274)
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Forty-one percent (41%) of the Queensland population believe
the CJC has been effective in carrying out its tasks.
Fowever, 35% of the Queensland population don’t know if they
have been effective whilst nearly a quarter (24%) of the
population believe they have been ineffective. All regions
surveyed have similar beliefs on the effectiveness of the
CJC.

LA
K=




_??_.

Q.22 Doyoubelieveitispossible'forabodysuchastbe(h:iminal
Justice Camission to operate independently of the Goverrment
and other leqal agencies?

RASE: All respondents

+ AREA &
ST FAR FAR MID
TOTAL ERISBANE EAST NRTH WEST RORTH
% % % % % %
YeS.. ... e iaee e 53 55 45 58 52 53
/e S i 35 35 40 32 40 35
Don‘t dnow. oo eve e nn. 11 10 15 1l 9 12

BASE (Pop. ‘000s)....(2037) (930} (273 (278) (282) (274)
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Although 82% of the Queensland population believe there
should be a body such as the CJC, only 53% believe it is
possible for such a body to cperate independently of the
government or legal system., Iess than half of the South
East Queansland regicn (excluding Brisbane} respondents
(45%) believe that it is possible for the CJC to operate
independently.
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Q.23 How important is it that the Criminal Justice Comission functions asla
totally independent body?

BASE: All respondents l
Scale: Very inportant = +2

Tmportant = +1

Neither = 0

Unimportant = -1

Very unimportant

=2 I

BELIEF TR
CJC CAN BE
% ARFA- ——*  INDEPENDENT
S0UTH FAR FAR MID
TOTAL, BRISEANE EAST NOREH WEST NORTY YES NO
$ % % % % % % 3
NET DMPORTANT........ 75 78 70 75 73 68 91 58 l
Neither important nox
unimportant.......... 4 4 1 7 2 6 3 5
NET UNDMPORTANT...... L4 13 15 11 15 15 2 33 l
Don't Kow..svsevasas 8 5 14 7 9 10 3 4
MEANS.seeeeronnssasns 1.18 1.23 1.09 1.25 1.09 1.12 1.61 0.57I

BASE (Pop. ‘000s)....(2037) (930 (273)  (278) (282) (274) (1082) (313
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Three-quarters (75%) of the Queensland population consider
it to be important that the CJC function as a totally
independent body. Of those who did not believe that the CJC
could operate independently, more than half (58%) said it
was important for it to be totally independent.
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Q.24 H:»rmzldymratethefouowimggxmxpsmtem\soft}eway
eachtreatn*e:be.rsoftheQaeenslarxiPo]iceServioein

general?
ay The State Government

RASE: All respondents

Scale: Extremsly well = +2
Reascnably well = +1
Average = 0
Poorly o= -1
Extremely poorly = -2

% ARFA: *

00T FAR FAR Min
TOTALL ERISBANE EAST NORIH WEST NI

3 3 % % 3 %
NET WELD. « v v vornnnsn 37 39 38 33 38 6
AVRIEQC. s s v vsarrntse 33 32 35 36 27 39
NET BOORLY .+ vvevernes 20 18 19 23 24 19
DOt KNOWe e eveeraes 9 11 9 7 10 6
MBANS . e eronvness 0221 0.25  0.24  0.13  0.15  0.18

BASE (Pop. ‘000s)....(2037) (930) (273) (278) (282) (274)
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Just over a third (37% of the (ueensland population
consider that the State Government treats memmbers of the QPS
well. Twenty percent (20%) of the Cueensland popalation
consider that members of the QPS are treated poorly. The
rar North and Far West regions rate the poor treatment of
rambers by the State Government higher than any other

regions.
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Q.24 Bow would you rate the following groups in temms of the way
earh treat members of the Queensland Police Sexvice in

gensral?
b) The Iocal Avtharities

RBASE: All respondents

Scale: Extremely well = +2
Reasconably well = +1
Average = 0
Poorly = -1
Extremely poorly = -2
* ARFA; *
SogTH FAR FAR HiDh
TOTAL, ERISEANE EAST NCRITHL WIESE NORTH
% % % % % %
NET WELL. v oo vvvannnns 51 43 55 56 61 58
AVErage. . .veeeers vae-. 28 27 29 31 28 30
NET POORLY . .ivvsnrnns . 8 11 6 4 6 4
Don't KW, ssvnenanes 13 18 10 9 5 7
Means..v... .. vesereas 0.56 0.43 0.59 0.64 .67 0.68

BASE (Fop. ‘000s)....(2037) (930)

(273) (278} (282) (274)
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Just over half (51%) of the Queensland population consider
that local authorities treat mambers of the QPS well,
however, only 43% of Brishbane residents surxveyed believe
local) authorities treat the (PS well. Only 13% of the
Cueensland population said they could not rate the treatment
of mawbers of the QPS by local authorities. The Far West
and Mid North consider the treatment by lecal authorities to
be reasonably well and are significantly higher to the total
ropulation.
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How would you rate the following

g:r:ou};sintemsoft‘remy

Q.24
each treat meabers of the Quesnsland Police Service in
general?
(o3 The Public
BASE: All respondents
ccale: Bxtremely well = +2
Reasonably well = +1
hverage = 0
Poorly = -1
Extremely poorly = -2
e ARFA: *
sourd FAR FAR ~ MID
TOTAL, BRISBANE EAST NORTY WEST NCRTRE
% $ % % % %
NET WELL. v v euasvrrene 31 25 40 32 32 45
AVETAGES .+ s s s varaeaee 29 30 33 27 0 22
NET POORLY. .. vvnsrs . 39 44 27 40 37 32
Pon‘t KnoOwe v raeavs 1 2 1 1L 1 1
Mﬁans....-..-.--.---.“oolo “0025 0-16 "0-15 "0.06 O-ll
RASE (Pop. ‘000s)....{(2037) (930) (273) (278) (282) (274)
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Nearly 40% of the Quesnsland population believe the mublic
treat manmbers of the (QPS poorly, however, only 27% of the
South East region (excluding Brisbane) believe this to be
the case. The South East (40%) and Mid North (45%) regional
population relieve that the public treat members of the QPS
well and are significantly higher canpared to the Queensland
population. Generally just under a third (31%) of the
Queensland population bzlieve that the public treat the QPS
well.
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0.24 How would you rate the following groups in temms of the way
each treat members of the Queensland Police Service in

general?
d) The Criminal Justice Comission

PASE: All respondents

Scale: Extremely well = +2
Reasonably well = +1
Average = 0
Peorly = -1
Extrenely poorly = -2
* ARFA: *
SO0} FAR FAR MID
TOTAL EBERISEANE EAST NOERTH WEST NORTH
% % 5 % % %
NET WELL......... vees 26 30 28 18 21 21
AVErage. s cveeaunssnen 23 23 i9 31 18 19
NET POORIY .. vvonnnnan 8 8 g 6 5 10
Don't know. ... cvaeas 44 39 43 43 55 50
MeanS..eevvan eaarnaas 0.35 0.40 0.43 0.26 0.33 0.18

BASE (Pop. '000s)....(2037) (930) (273) (278) (282) (274)
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Forty-four percent (34%) did not know how to rate the
treatment of members of the QPS by the CJC. Just ovexr a
quarter (26%) of the Queensland population considered the
CJC treated menbers of the OFS well. The Brisbane (30%) and
Scuth East (28%) region population rated well the treatment
of members of the QPS by the CJC higher than any other
regions. The CJC is known better in these two regions and
would explain the higher rating when camared with level of

AwWwareness.,
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Q.24 Bow would you rate the following groups

in terms of the way

each treat members of the Queensland Police Service in
geneml?
e) The (ueensland Police Service
BASE: All respondents
Scale: Extremely well = +2
Reasconably well = +1
Average = 0
Poorly = -1
Extrespely poorly = -2
* ARERA: *
SOUTH FAR FAR HMID
TOTAL BRISBANE EASE HORTH WEST NORTH
% % % % % %
NET WEIL. .o vevunnnn. 55 356 55 50 5S4 53
AVerage.....eu0uaue. oo 22 21 23 28 20 19
NET PCCRLY. . tea s 9 8 & 10 7 13
Don't kncwW.eeauivres, 15 15 16 11 19 16
Means..ieessenennsses 0.71 0.76 0.74 Q.59 0.73 0.60
BASE (Pop. ‘000s)....(2037) (930) (278) {282) (274)

(273)
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Generally, over half (55%) of the OQueenslard population and

similarly for each reglon surveyed believe that merbers of

the OPS are well treated by the QFS. Cnly 9% of the
siand population said that the OPS treated members of
Only 15% of the Queensland

Queen
the police service poorly.
population said they cculd not rate the treatment of (QFS

rembers by the ¢GPS,
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0.3 Of your expectations (Read from Q.1) which wm;ld you ran}c the
most important function of the Queensland Police Service, the

second most important function?

1
I
i
1
I

a) Most Important function ....... PO R

b)Y Second most important function.. §__1__}

Q.4 A number of statements have been made about the Queensland
Folice Service. Could you tell me whether you agree Ox
disagree with these statements.

NETTHER,

AEREER
MNRFEE NR DISAEREE LON'T
STRONGELY ACRER DISAGREE DISHMSREE  STRONGLY RNOA

The police force is

understaffed......... 1 2 3 4 5 6
The police are tco
concerned with
revenue raising to
catch the big crims.. 1 2 3 4 5 6
It is a very tough
=) = T I 1 2 3 4 5 6
The police have a bad
image in Qld......... 1 2 3 4 5 6
Police have too mach
DAPRY WOLK. eunrisres 1 2 3 4 S 6
The police are ‘out
to get you'.ooiiheens 1 2 3 4 5 6
¥ost rolice are
honest.......oevuus ‘e 1 2 3 4 5 6
The public have
little respect for
the police..vvvivrnee 1 2 3 4 5 6
You will always get
coxruption in a
Police FOXce...vevrss 1 2 3 4 5 6
The police consider
you to be quilty

{ until proven innocent 1 2 3 4 5 6
You wonder what
you've done wrong
when a police officer
approaches YoU....... 1 .2 3 4 5 6

Contimed over...

| &
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Continoed. ..
L Q.4 A mmber of statements have been made about the Queensland
. _ POlice_Service. _ Could you tell me whether you agree or
. disagree with these statements.
Ly ACREYE
- BOREER NR, DISACREE DO T

STRNGLY HNREE DISAGREE  DISAGREE  STRONGLY

:

The Tpolice service
has a problem
hardling Aborigines.. 1 2 3 4 5

h

aborigines tend to be
let off more than
other groups by the
police sexrvice....... 1 2

: The camunity should
' work more with the
‘ police in crime
prevention........... 1 2 3 4 5 6

It would be better to
have faster response
o calls for
assistance even if
this mzans less local
police stations......

=
no

W
o
wn
ol

Q.5 tn a scale of one to ten, where cone is very low and ten is
very high how would you rate the risk of crime effecting you
as an individual?

VERY VERY DOH'T
L HIGT RHOW
Individual
riske.vevoeo.l 2 3 4 5 6 7 8 g 10 *

Q.6 Cn a scale of one to ten, where cne is very low and ten is
very high how would you rate the current level of crime in

(...READ QUT...)

VERY VERY D' T
Lo HIGH RO
a) Your neigh- '
bourhoed.. 1 2 3 4 5 6 7 8 9 10 . *

b) Your city
(town/area) 1 2 3 4 5 6 7 8 g 10 =*

¢} Your state 1 2 3 4 5 6 q 8 9 10 *

@-—--'--————
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Q.7 Bow would you rate the level of crime in your neighbourhood
compared with the average level of crime in Australia?

J
i
S
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Q.8 Over the past 12 menths would you say crime has increased,
decreased or remained the same (...READ OUT...)

’ REMAINED  DON'T
INCREASED DECREASED THE SAaMME KNG
a) 2s a Risk to
YOU vrennas 1 2 3 *
by In your
neigh-
bourhoed. ... 1 2 3 *
¢) In your city
(tovm/area). 1 2 3 #
0.9 ASK TF INCRFASED IN ANY A, BOR C IN (0.8
why do you think crime is increasing?
(PROBE: ACCEPT MULTIPLES)
UneEmmloyment. oo v e nveneasraes . . 1
The eCONMY .« vv .. e reerenar ey . 2
Drug related......... ferereneusonan veee 3
Mot encugh police........ erareisenness 4

Family DreaXdown. . cvceeeeeesacoasasssss D

Increased GivorC. verrarenvessssrserrss B

Lack of parental control......eeeeeness 7

Tack Of resSpeCt.ec.eissrcanssavessaesss B

Inadequate lawsS...iveeeerrsnsrarvsseeee 3

Other (SPECIEY) tveeeerorvassssesecasses 10

[

[ TR - . et bn e o s amid it .

Do 't KNOWeeeiensnnronosnsssnrsacesssss 1L

i o

GA




Q.10a) What schemes are you aware of that the Queensland Police
Service operate in conjunction with members of the cammmnity?

] {(RPRCMPTED)

i

_i Q.10b) FOR _THOSE NOT MENTIONED READ OUT

‘l ' Which of the following have you heard of ... |

I 0.10a Q.10b  Q.10c

N
Yes o
1 aj Neighbourhood watch.......... 1 1 1 *
! .

3 b Aopt & COP.iviivestnarraraas 2 2 1 *
<) Blue Light Discos......ovav.s 3 3 1 *
d) Crime Stoppers.....cv.veeuieaen 4 4 1 *
e) Safe House AYreas. .. .cvervnons 5 5 1 *
f) Other (SPECIFY)..ivivuiinnnen 6 ~ 1 *
q) Don‘t XNOW/MONS. 4 v v e v vinenens 7 - - -

Q.10c) (For those aware of in Q.10a & 10.b) Are you involved in .

Q.10d) For those aware of but not invelved in any of the schemes. Why
are you not involved in these schemes?

Not encugh time....... eaeeaan bereaan s 1

Don't know anything about then.........
NO Children.s.vseenvinennrinsenesseans ;
Risk Of retaliation....soeveviranesanss
Noseynelghbours
bon't want anything to do with
NEIghbOULS . tivisv vt ssvanrnsnvensoranns
Other (Specify)...cviivieviiiinienonss

~] G W b e N
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Q.11

What actions do ycu think the Queensland Police Service could
take to improve the service they provide in your local
canmnity?

(DO NOT-PROMPT) (PROBE: ACCEPT MULTIPLES)

Police walking the beat....ceeervervans 1
Police getting to know the locals...... 2
Police being more understanding........ 3
More interaction with the cammmity.... 4

More police being available/greater

DIESENCE . s rvvsasaassasmrassstnsssssanan 5
Other (SPECIFY ). v eroverrtnsonans 6
(Don't know/Can’t Say)e i criienranss 7

what action can the local comunity take to assist the police
to achieve ilmproverment in their service?

How satisfied are you with the service that you receive from
your local police service?

Very satisfied............. Cheaies e 1
Satisfied......... Cereeeraa s vees 2
Neither satisfied or dissatisfied...... 3
Dissatisfied....iiviivnnrrnncnnanns veee &
Very dissatisfied............. - |
(Don't Jnow/Can’t say)eeevivsvsneereeas B

Q- 14

Have you heard of the Fitzgerald Report or Ingquiry?

Yes (GO TO 0.15) cevenrecranasanicnnsns 1L
m(SHP.IOO.l?)lllCl'..‘..".l!‘l“.. 2




Q.15 Thinking about the Inquiry, what recanmendations are you aware
of? (FPROBE: ACCEPT MOITIFLES)
-Cleanup-politicians............. ..... T X
Form Criminal Justice Camnission (CJC). 2
Review police structure....... O |
Canmumnity poliCing..ovevvesransa, veeen 4
Change police culture............c.ven. -5
FARC (Electeral & Administration Review
CormissSion) e vvevevrnenenn e rre s s 6
Review police options.....vvveveenon.s. 7
To make police service more efficient.. 8
Hone...... Ce et i eae i r et 9
Other (specify). ..., 10
[ I e Lo 11
Q.16 ¥what changes are you aware of that have taken place in the

Queensland Police Service since the Fitzgerald Inguiry was
published?

(AOCEPT MIFTYPLES)

Get rid of corrupticn at the teop.......
AsSsSign a new COMMLSSIioNEY . v rrrearas
New education (QUT/Griffitly...........
Yeat based pramtionS. v v e eerae
High number of resignations/sackings...
Police more accountable. cvveeerenanss .o
No changa vet...........
Cther (SPeCify)ivieiiiiiiinncenenannnss

DDn'tknOW’......... ------ LR N A A '

Bo e e e e e e mcecceeee-a
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Q.17 What changes would you like to see take place within the
Queensland Police Service? (MNOCEPT MULTPLES)

Botter educated police....... Ceraee 1
More POliCe..ceersrecscnrvraennns e 2
Better public image.....cveeeen.n besees 3
Friendlier police....cveneens trieesesas &

More camunity interaction............. 3

Get rid of corrupt police..... viiisesss B
ITocalised sexrvice..cveevanireenns vaae 1
Other (specify)..cerieirienrriinnnnnn 8

0.18 Have you heard of the Criminal Justice Conmission?

YOS v vasanesaanavasansbssrsntasrnesseas 1
Mo, ows e feerr e rae e b e eaeveiaareas 2
Don’t KNOW. . reaan. e h e ers s e e 3

Q.19 Wwhat doesr the Criminal Justice Commission do?
(BCCEPT MILTIFLES)

Irplement Fitzgerald inquixy........... 1
Clean up police service. . ..coiiivevnen 2
Taw refOrmie . cr v rasass e 3

Put the corrupt police behind kars..... 4
Review prostitution law.....ocoeevvaees 5
Investigate gambling....vovveeervarecss 6
Investigate corrupt politicians.. veae 1
Tnvestigate corxupt police....covvevve. B
Don’t KnoWw/can’t Say¥..seeecvosesssacecs 3

Other (speCify)ivereiriasarieniievnes 10




| ]
& The Criminal Justice Comission is a body which encampasses the
entire criminal justice system of the state. Among several of its
tasks it initiates reform of the administration of criminal justice, l
e recamend law reform and reforms in law enforcement.
"‘ Q.20 Do you believe a body such as the Criminal Justice Cammission '
] is necessary to carry out the functions menticned?
YES tevenesttrrannnares Frbrrarerrr e 1
e eeeeeeeeee e e 2
: '3 T e Ve 3 l
0.21 How effective do you believe the Criminal Justice Cormission l
has been in carrying out these tasks?
Very effective.....c oo viiiiiiiiiiiiaes 1 I
[0 T il o) s T SO 2 l
Ineffective. it trsrasiar e 3
DON . KOO et e s eeecenet cevranarneraesss 4 '
Q.22 Do you believe it is possible for a body such as the Criminal
Justice Comission to operate independently of the Government l
and other legal agencies? _
Yes .uanenn bisaaaessisiesasaassasenann 1 '
m ..... L I ) E I T I N L I B B B L B I B B R B L] L] 2
mn't }mw LEE N B BN B AR * B B 4 & 2 F AW B BFW - 3 l
Q.23 How important is it that the Criminal Justice Camission '
functicns as a totally independent body?
Very important...... . |
IIT’mrtﬂa-ntI'.l....llt"IititIt...t..‘l.. 2 l
t
: Neither important nor uninportant...... 3
Very UNiNEOrtaNt. ceeeeeerssseraassanaes 5
mn'tmm...0...IO'.".I‘Q.I.......!.I 6 l
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Q.24 How would you rate the following groups in terms of the way

each treat members of the Queensland Police Service in
general? :

. (:_ . that be .bY . ']_y)-
ESTREMELY REASCNABLY AVERAGE POORLY EXTREMELY

WELL WELL POCORLY
a) The State |
Covermmmant. 1 2 3 4 5
by The 1local
authorities 1 2 3 4 3
c) The public. 1 2 3 4 5
d}y The
Criminal
Justice
Ccnmission. 1 2 3 4 5
e} The
Queensland
Police
Services... 1 2 3 4 5
DEFOGRAPHICS
D.1 Age
D.2 Sex
MAale., . o iien e tarenssnrsennnan ceenn e 1
Female e rtmeneet ittt en eeraaa 2
D.3 Location
D.4 Family structure
D.5 Telephone Number
D.6 Occupation







