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personal information is collected, are not an 
unreasonable intrusion into the personal affairs of the 
individual. 

4 	IPP 4—Storage and security of personal information 

(1) An agency having control of a document containing personal 
information must ensure that— 

(a) 	the document is protected against— 

(i) loss; and 

(ii) unauthorised access, use, modification or 
disclosure; and 

(iii) any other misuse; and 

(b) if it is necessary for the document to be given to a 
person in connection with the provision of a service to 
the agency, the agency takes all reasonable steps to 
prevent unauthorised use or disclosure of the personal 
information by the person. 

(2) Protection under subsection (1) must include the security 
safeguards adequate to provide the level of protection that can 
reasonably be expected to be provided. 

5 	IPP 5—Providing information about documents 
containing personal information 

(1) An agency having control of documents containing personal 
information must take all reasonable steps to ensure that a 
person can find out— 

(a) whether the agency has control of any documents 
containing personal information; and 

(b) the type of personal information contained in the 
documents; and 

(c) the main purposes for which personal information 
included in the documents is used; and 
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