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Appendix A: Glossary of terms

CCC   Crime and Corruption Commission 

CC Act   Crime and Corruption Act 2001 (Qld) 

CMS   Case Management System 

DWP   Digital Workplace Program 

ELT   Executive Leadership Team 

FTE   Full-time equivalent 

GRC   Governance, Risk and Compliance system 

ICP  Investigation Consultation Process

JAMC   Joint Assessment and Moderation Committee 

OMCG   Outlaw Motorcycle Gang 

PCCC   Parliamentary Crime and Corruption Committee 

QAO   Queensland Audit Office 

QCS   Queensland Corrective Services 

QPS   Queensland Police Service 

QSA   Queensland State Archives 

TPDA   Terrorism (Preventative Detention) Act 2005 
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Summary of requirement Basis for requirement Annual report reference
Letter of compliance • A letter of compliance from the accountable officer or 

statutory body to the relevant Minister/s
ARRs – section 7 4

Accessibility • Table of contents
• Glossary

ARRs – section 9.1 4, 116

• Public availability ARRs – section 9.2 4, inside back cover, back cover

• Interpreter service statement Queensland Government Language 
Services Policy
ARRs – section 9.3

4

• Copyright notice Copyright Act 1968
ARRs – section 9.4

Inside back cover

• Information Licensing QGEA – Information Licensing
ARRs – section 9.5

Inside back cover

General information • Introductory Information ARRs – section 10.1 8–11

• Machinery of Government changes ARRs – section 10.2, 31 and 32 n/a

• Agency role and main functions ARRs – section 10.2 2, 6–7, 75

• Operating environment ARRs – section 10.3 8–11, 20, 64, 72

Non-financial performance • Government’s objectives for the community ARRs – section 11.1 n/a

• Other whole-of-government plans /specific initiatives ARRs – section 11.2 27

• Agency objectives and performance indicators ARRs – section 11.3 3, 12–15, 17, 21–60

• Agency service areas and service standards ARRs – section 11.4 16

Financial performance • Summary of financial performance ARRs – section 12.1 18–19, 80–81

Governance – 
management and structure

• Organisational structure ARRs – section 13.1 6, 10, 52, 62–63, 65–66

• Executive management ARRs – section 13.2 62–66

• Government bodies (statutory bodies and other entities) ARRs – section 13.3 4

• Public Sector Ethics Act 1994 Public Sector Ethics Act 1994
ARRs – section 13.4

69

• Queensland public service values ARRs – section 13.5 n/a

Appendix B: Compliance checklist

ARRs Annual report requirements for Queensland Government agencies
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Summary of requirement Basis for requirement Annual report reference
Governance – risk management and 
accountability

• Risk management ARRs – section 14.1 72–74

• Audit committee ARRs – section 14.2 73–74

• Internal audit ARRs – section 14.3 74

• External scrutiny ARRs – section 14.4 74, 76–78

• Information systems and recordkeeping ARRs – section 14.5 75

Governance – human resources • Strategic workforce planning and performance ARRs – section 15.1 15, 52–55, 67–71

• Early retirement, redundancy and retrenchment Directive No.04/18 Early Retirement, 
Redundancy and Retrenchment 
ARRs – section 15.2

69

Open Data • Statement advising publication of information ARRs – section 16 4

• Consultancies ARRs – section 33.1 https://data.qld.gov.au

• Overseas travel ARRs – section 33.2 https://data.qld.gov.au

• Queensland Language Services Policy ARRs – section 33.3 https://data.qld.gov.au

Financial statements • Certification of financial statements FAA – section 62
FPMS – sections 42, 43 and 50
ARRs – section 17.1

112

• Independent Auditor’s Report FAA – section 62
FPMS – section 50
ARRs – section 17.2

113–114

FAA  Financial Accountability Act 2009 
FPMS  Financial and Performance Management Standard 2009
ARRs Annual report requirements for Queensland Government agencies

Appendix B: Compliance checklist
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Index

Index of terms
See also Index of legislation 

Attorney-General and Minister for Justice     4, 7, 94
audits, corruption     3, 34, 35, 41, 46, 48-49
Australian Commission for Law Enforcement Integrity     7 
Australian Criminal Intelligence Commission (ACIC)     7, 25
Australian Institute of Company Directors     62, 65-66, 74

complaints     3, 9, 11, 13, 14, 16-17, 34-35, 38-39, 41-42, 
44, 46-50, 65-66, 76

councils 
Gold Coast City Council     36 
Ipswich City Council     9, 14, 36-37
Logan City Council     9, 36
Moreton Bay Regional Council     36
Northern Peninsula Area Shire Council     56

Corruption and Crime Commission (WA)     7

Crime and Corruption Commission
Chairperson (role)     6, 8-9, 45, 50, 56, 62-65, 70, 73-74, 

77-78, 87, 94-97
MacSporran, Alan QC (CCC Chairperson)     8-9, 62, 
64, 74

Chief Executive Officer (role)     6, 10-11, 52, 56, 62, 64,
65-66, 68, 70, 73-74, 76, 80, 87, 94-97

O’Farrell, Jen (CEO)     10-11, 56, 64-65, 74
Commission, the     6, 62-64, 65, 73-74, 94, 98, 109
Commissioners 

Williams, Sydney (Deputy Chairperson)    62, 64, 94
Holliday, Deborah (Commissioner)     62, 64, 94
Irwin, Marshall (Commissioner)     63-64, 94
Tiernan, Anne, Professor (Commissioner)  63-64, 94

Executive Leadership Team     65-66
financial information     3, 18-19, 80-114
focus areas     13, 18-45, 51-60
governance and oversight     60, 61-78
history     6
internal audit     73, 74
organisational structure     6, 10-11, 52
powers     6-7, 8, 28, 62, 74, 77, 78
Reconciliation Action Plan (RAP)     9, 14, 20, 54, 58
recordkeeping     75 
risk     60, 66, 72-74
Service Delivery Statement (SDS)     16
staff     3, 10-11, 12, 15, 18, 52-58, 67-71 
strategic plan     4, 8, 12-13, 69, 72
values     2, 54-55, 69, 71, 72
vision     2, 52, 58, 72

departments and public sector agencies
Education     48
Health     9, 38, 41, 49
Home Affairs (Commonwealth)     25 
Housing and Public Works     18, 45 
Lady Cilento Children’s Hospital      46
Natural Resources, Mines and Energy     32
Public Trustee     26, 32
Queensland Corrective Services     9, 38, 40, 41

Queensland Fire and Emergency Services     47
drugs     22-27, 77

Fitzgerald, Tony QC     6, 8
Fitzgerald Inquiry (1987–89)     6, 8
fraud     8, 16, 24, 28-29, 31-32, 34, 37, 47, 73 

Healthy Headwaters Water Use Efficiency Project     32
hearings     3, 8-9, 14, 17, 18, 20, 23-24, 27, 28, 30-31, 40, 43, 

52, 63, 77-78
public     9, 20, 40, 43

Independent Broad-based Anti-corruption Commission (Vic)   7
Independent Commission Against Corruption (NSW)     7, 65
Independent Commissioner Against Corruption (SA)     7
Integrity Commission (Tasmania)     7
intelligence     6-7, 9, 11, 14, 18, 22, 24-25, 27, 31, 52, 59, 76-78
investigations, CCC 

corruption     34-47
crime     22-32
Operation Altana     24
Operation Amulet     24
Operation Belcarra     36
Operation Front     9, 14, 36
Operation Gloss     24
Operation Stockade     8, 29
Operation Tabloid     23
Operation Windage     14, 36-37
Taskforce Flaxton     9, 14, 38, 40
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Law Enforcement Conduct Commission (NSW)      7
local government     9, 11, 14, 16, 34-37, 41

(see also councils)  

NAIDOC     15, 56
New South Wales Crime Commission     7, 25

Office for Public Integrity (SA)     7
Office of the Director of Public Prosecutions (Qld)     7, 26, 

32, 62, 65
Office of the Independent Assessor     7, 34, 36
Office of the Information Commissioner     50
Ombudsman, Commonwealth     78
OMCGs — see outlaw motorcycle gangs
organised crime     6, 8, 13, 22, 24, 26, 28-32, 59, 77
outlaw motorcycle gangs     22, 31 

paedophilia     6, 8, 28
Parliamentary Crime and Corruption Commissioner     7, 76, 78
Parliamentary Crime and Corruption Committee     7, 76
PCCC see Parliamentary Crime and Corruption Committee
Police see Queensland Police Service
prevention     3, 9, 14, 20, 26, 34-35, 38-40, 41-43, 46-50, 52, 60 
proceeds of crime     3, 6, 8, 17, 18, 26-27, 31-32, 78
public hearings see hearings
Public Interest Monitor     77

Public Service Commission     63, 69, 95
publications and reports     9, 14, 25, 33, 34, 36-37, 38, 40, 41, 

47-50, 57-58

Queensland Audit Office (QAO)      73-74, 80, 98
Queensland Police Service (QPS)      7, 8, 14, 17, 18, 22, 

24-26, 28, 31-32, 35, 38-39, 41, 44-45, 47-48, 50, 65, 
67-69, 77, 91, 93

Commissioner of Police     77
Ethical Standards Command     44-45, 50
police discipline system     9, 13, 14, 44-45, 50
use of force by police officers     34, 38-39

Queensland State Archives (QSA)     34, 63, 75

witness protection     4, 6, 52, 65

Index of legislation
Crime and Corruption Act 2001     6, 8, 48, 63, 66, 77, 81, 95-97
Criminal Proceeds Confiscation Act 2002     6, 26, 32

Evidence Act 1977     77

Financial Accountability Act 2009     4, 74, 81
Financial and Performance Management Standard 2009     4, 87
Human Rights Act 2019     20

Local Government Electoral (Implementing Stage 2 of Belcarra) 
and Other Legislation Amendment Bill 2019     36

Police Powers and Responsibilities Act 2000     6, 77
Police Service Administration Act 1990     45
Police Service (Discipline Reform) and Other Legislation 
Amendment Bill 2019     45
Public Records Act 2002     75
Public Sector Ethics Act 1994     69 

Telecommunications Interception Act 2009 (Qld)     6, 77, 78
Telecommunications (Interception and Access) Act 1979 (Cth)      

6, 78
Terrorism (Preventative Detention) Act 2005     14, 33

Witness Protection Act 2000     6
Work Health and Safety Act 2011     70

Index



ISSN: 2205-5991 (Online)

© The Crime and Corruption Commission (CCC) 2019

Licence
This annual report is licensed by the Crime and Corruption Commission under a Creative Commons Attribution (CC BY) 4.0 International licence. 
To view a copy of this licence, visit http://creativecommons.org/licenses/by/4.0/.

In essence, you are free to copy, communicate and adapt this annual report, as long as you attribute the work to the Crime and Corruption Commission. 
For further information contact: mailbox@ccc.qld.gov.au

Attribution
Content from this annual report should be attributed as: The Crime and Corruption Commission 2018–19 Annual Report. 

Disclaimer of Liability
While every effort is made to ensure that accurate information is disseminated through this medium, the Crime and Corruption Commission makes no representation about the content and 
suitability of this information for any purpose. The information provided is only intended to increase awareness and provide general information on the topic. It does not constitute legal 
advice. The Crime and Corruption Commission does not accept responsibility for any actions undertaken based on the information contained herein.



Contact details
Crime and Corruption Commission 
GPO Box 3123, Brisbane QLD 4001

Level 2, North Tower Green Square 
515 St Pauls Terrace, 
Fortitude Valley QLD 4006

07 3360 6060 or 
Toll-free 1800 061 611 
(in Queensland outside Brisbane)

07 3360 6333

More information
www.ccc.qld.gov.au

mailbox@ccc.qld.gov.au

@CCC_QLD

CrimeandCorruptionCommission

CCC email updates 
www.ccc.qld.gov.au/subscribe

www.ccc.qld.gov.au/subscribe
https://twitter.com/CCC_QLD
https://www.facebook.com/CrimeandCorruptionCommission/



